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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O 3awuTe npas notpebutenein”

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawuin 3akoH perynvpyeT OTHOLUEHMSl, BO3HWKAKOLWME MexXay MnoTpebuTensiMm M U3roToBUTENSIMMU,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX AN XWU3HW, 340POBbS, UMYLLECTBA NOTPEOUTENEN 1 OKpYXKatoLen cpeabl, NonyYyeHne nHpopmauum o
ToBapax (paboTax, ycnyrax) u 06 nx n3rotoBuTensax (MCNonHUTEnNsix, NpogasLax), NPOCBeLLEeHNE, TOCY4apCTBEHHYHO
1 OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TakkKe onpeaensieT MexaHM3m peanva3auny 3Tux npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmn nnM ucnonb3ywmnn ToBapbl (paboTbl, YCNyrn) WCKMOYUTENBHO AfS JNUYHbIX, CEMENHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLeCTBEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBOM OpMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanu3aumm notpebutensawm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpFaHM3aLJ,MOHHO-HpaBOBOVI CbOprI, a TaKxke
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHumartesb, BblNMONTHAOLWNKE pa6OTbI nnn oOkKasbliBawlwne Yycryru I'IOTpe6I/ITeJ'IFIM no
BO3Me3aHOMY OOroBopy,

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYANbLHBLIN
npegnpvHumaTernb, peanuaytoLme ToBapbl NoTpebuTensam no 4OroBopy Kynnv-npoaaxu;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBMEHHOM UM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMM HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsBrseMbiM TPeboBaHUSAM), MU LEensaM, As KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, WKW UensM, O KOTOpbIX Mpogasel, (UCMOoMHMTENb) Obin
NocTaBrneH B U3BECTHOCTb NOTPeOMTENEM NPU 3aKMHYEHUN JOTOBOpPa, UM 00pasLy M (UNK) onUcaHMIo Npu Npoaaxe
ToBapa no obpasLy 1 (Mnm) No ONMCaHUIO;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbIV HEQOCTaTOK ToBapa (paboTbl, yCryri) - HeyCTpaHNMbIA HE4OCTATOK UITM HEAOCTATOK, KOTOPbIV
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX Pacxo4oB UMK 3aTpaT BPEMEHM, UMK BbISIBMSIETCA HEOQHOKPATHO,
UNn NPOSIBNSAETCA BHOBb MOCIE €ro yCTpaHeHus, unu apyrme nogobHble HegoCTaTKu;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxawlen cpedbl Mpu OObIYHBIX YCMOBUAX €ro MCMOMb30BaHWs, XpaHeHus,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBLOM) MHOUBMAYANbLHBIN NPeANpUHUMATENb (4anee - yNnoHOMOYEHHas OpraHM3aunst U ynosTHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb) - OpraHmM3auus, OCYLLECTBISIOWAA ONpeAeneHHy AeATenbHOCTb, Wiv
opraHu3auus, cosgaHHas Ha Tepputopumn Poccuickon depepaummn narotoButenem (mpogasLoM), B TOM uYucne
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM MPOAABLIOM), BbIMOMHAOLME onpeAeneHHble (oyHKLMM Ha OCHOBaHWUK
Jorosopa € usrotosuTtenem (MpogasLOM) U YMONTHOMOYEHHbIE UM Ha NPUHATUE U YOOBNETBOpeHue TpeboBaHWN
notpebutenen B OTHOLWIEHUW TOBapa HeHagsexallero KayecrtBa, nMbO MHAMBMAOYaAlbHbLIA NpeanpuHUMaTerb,
3aperncTpupoBaHHbin Ha Tepputopum Poccunckon ®depepauny, BbINOMHAKOWWA onpefeneHHble (PyHKLMM Ha
OCHOBaHUM JOroBOpa C N3roToBUTENEM (MPOAAaBLOM), B TOM YUCHE C UHOCTPAHHLIM U3roTOBUTENEM (MHOCTPAHHbLIM
NpoaaBLOM), W YNOFTHOMOYEHHBIN UM Ha NPUHATME M yOoBNeTBopeHue TpebosBaHui notpebuTtenen B OTHOLLIEHUU
TOBapa HeHagnexallero KayecTsa;

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK  UHOUBMAYATbHbIN
npegnpvHuMaTenb, OCYLLIECTBNSAKLIME MMNOPT ToBapa ANs ero nocrnenyloulen peanu3aumm Ha TeppuTopumn
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 06M1acTh 3alumThl NpaB NnoTpeduTtenen perynupytoTcsa paxgaHckum kogekcoM Poccuiickon
depnepaumm, HactoAwmm 3akoHOM, OpyrMmn denepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HUMW MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepancHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM opraHaM UCMOMHUTENbHOW
BNAcTU NPMHUMATb aKTbl, COAEPXKaLLMe HOPMbI O 3alimMTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®enepaumnun Bnpase nsgasatb And notpebutensd u npogasua (M3rotToBuTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm wnyM YnorHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMartens,
uMmnopTepa) npaBuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOSMHEHMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT n 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoaHble gorosopbl Poccuitickon depepaumm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE Npasuna o 3aluuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
gorosopa.

Cratbs 3. NpaBo noTpebutenei Ha npoceellieHne B 0bnacTu 3allmThl Npas Nnotpebutenei

MpaBo noTpebuTenen Ha npocBelweHMe B obnacTu 3awuTbl nNpaB notpebutenei obecneuymBaeTcs
MOCPEACTBOM BKIHOYEHMSI COOTBETCTBYIOLWMX TpeboBaHuil B pefeparnbHble rocyaapcTBeHHble 06pasoBaTerbHble
cTaHaapTbl U obpasoBaTefibHble NporpaMMbl, a Tawkke NOCPeACTBOM OpraHuM3auMum CUCTEMbl MHdopmauun
noTpebutenei ob nx Nnpaeax U 0 HEOOXOAMMbIX AeNCTBUSX MO 3aLUUTe ITUX MNpaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHWTenb) 06s3aH nepegaTb NOTPeOUTENIO TOBap (BbIMOMHUTL paboTy, okasaTb yCrnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npoaaseL, (MCNONHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLWMUA OBbIYHO
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npeabaBnsemMbiM TpeboBaHWSM W MPUrOA4HbLIM ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogase, (McnonHUTenb) Npuy 3aknioveHn gorosopa 6bin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNofHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMM C STUMU LiENsIMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnv 3akoHaMy unm B yCTaHOBIIEHHOM UMK NopsiAKe NpeaycMoTpeHbl obsidaTtenbHble TpeboBaHMs Kk TOBapy
(paboTte, ycnyre), npogasey, (McnonHUTENb) 06s3aH nepedaTtb NOTpebuTento ToBap (BbINONHUTE paboTy, okasaTb
yCnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHUSM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCNOMNHUTENS, Npodasua) B 06racTn ycTaHOBMNEHUSA Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHOIO UCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BMpaBe yCTaHaBMMBaTb CPOK CMyXObl - nepuof, B TeYEHWe KOTOPOro WU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO M HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatby 29
HacTosiero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepnoga MoryT npeacTaBnsaTe ONAacHOCTb ANS XU3HW, 300p0Bbs NOTpebuTens, NPUYNHATL Bpeq, ero
NMYLLLECTBY UMK OKpYXKatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPEMEHW, @ TaKKe MHBIMU €OMHULAMU
n3MepeHus (KunomeTpammn, METPaAMM U NPOYUMU EAMHULLAMY U3MEPEHUST UCXOAA U3 (DYHKLMOHANBbHOrO HasHa4YeHns
ToBapa (pe3ynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke yCTaHOBMNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM CTaThkn 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, napdroMepHO-KOCMeTUYEeCKne ToBapbl, MeANKaMeHTbI, TOBapbl BbITOBOM XMMUA U
nHble NoaobHbIe ToBapbl (paboTbl) n3rotToBuTEmNb (MCNOMHUTENbL) 06s3aH ycTaHaBNMBaTb CPOK MOAHOCTM - Nepuoa,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANS MCNONb30BaHUS NO HAa3HAYEHMIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMNHeHWe paboTbl) MO UCTEYEHNN YCTAHOBINEHHOMO CPOKa rogHOCTM, a Takke ToBapa
(BbINONHEHME PabOoThl), HA KOTOPbIN AOIKEH ObITb YCTAHOBMNEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH, 3arnpeLyaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHne KOTOpOro B criyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCNONHUTENB), NpoAaBeL,
YNOSIHOMOYEHHAsA OpraHM3aumns Unu yrnonHOMOYEHHbIW UHAMBMAYaNbHBIA NpeanpuHumarens, uMmnoptep o6sa3aHbl
yAoOBneTBopuTb TpeboBaHns notpebutens, yctaHoBNeHHble ctatbamMmn 18 1 29 HacTosAwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 06513aTenbCTBO B OTHOLIEHUW HEAOCTaTKOB ToBapa, OOHAapyXKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxaHve OOMONMHUTENBHOrO 0bs3aTenbCTBa WM3roTOBUTENS, CPOK AEWCTBUSA Takoro obsdsatenbcrBa u
NOPSIAOK OCYLLeCTBeHMs noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeaensaoTCsa M3roTOBUTENEM.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. Npopasew BNpase yCTaHOBUTb Ha TOBap rapaHTUNHbLIN CPOK, ECININ OH HE YCTAHOBMNEH U3rOTOBUTENEM.
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lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTaHOBMEHHOMO N3roTOBUTENEM (AOMONMHMTENBHOE 0093aTENbLCTBO).

CopepxaHne gononHUTENbHOro obsi3atensCcTBa NpoaasLua, CPOK AeNCTBUS Takoro obssaTenscTBa 1 NOpPsAoK
ocylecTBneHus notpebutenem npae No TakoMy 0643aTenbLCTBY ONPeaensaTCa JOrOBOPOM Mexay notpeburenem
N NPOAaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHapyXeHHble B TeYeHune
CpoKa OeWCTBMS OOMONHUTENBbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka OAeNCTBUS AOMOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXKHOCTb PEMOHTA U TEXHNYECKOrOo 0BCnyXnBaHus
ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHWE ero cpoka cnyxobl. [ns
3TOW Uenu n3rotoButenb obecrneyrBaeT PEMOHT N TeXHUYeckoe obCcnyxrBaHue ToBapa, a Takke BbIMyCK 1 MOCTaBKy
B TOProBble N PEMOHTHbIE OpraHu3auMn B HEOOXOAUMBIX 1 PEMOHTa M TEXHUYECKoro obcnyxneaHus oobeme u
accopTUMEHTe 3anacHbIX YacTel B TeYeHve Cpoka NMpou3BOACTBa TOBAapa M MOCHe CHATUSA ero ¢ Npou3BOACTBA B
TeueHne cpoka cnyxbbl ToBapa, a MPU OTCYTCTBMU TAKOro CpoKa B TeYeHue OeCsaTu NeT Co AHA nepedayn Toeapa
notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHEHNs, TPaHCNOPTUPOBKM 1 yTunusauum 6ein 6esonaceH Ans xunsHu, 30opoBbsa NotTpebutens,
oKpyXawlLlen cpefpbl, a Takke He MNpUYMHAN Bped umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMMKHbI
obecneunBaTb 6e3onacHOCTb ToBapa (paboThbl, YCryru) Ans XX1sHn 1 340poBbs NOTpebuTens, oKpyxatoLen cpeabl,
a Takke npefoTBpalleHWe MpuUYMHEHUsT Bpeda MMyLecTBy noTpebutens, saBnsloTca obssaTenbHbIMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro Cpoka cny6bl Unu cpoka rogHocT ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTenNb (MCMONHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) cpok cnyx6bl, OH 06513aH 06ecneunTb 6e30nacHOCTL ToBapa (paboTbl) B TEYEHUE AECATH NET CO
OHs nepefaydn ToBapa (paboTbl) noTpedbuTento.

Bped, NpWYMHEHHBIN XKWU3HW, 300pOBbIO WM UMYyLLECTBY noTpebutensa BcreacteBne HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCMonb3oBaHusA ToBapa (paboTbl, yCcrnyru), ero XxpaHeHus, TPaHCNOPTUPOBKA 1
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npasuna), U3roToBUTENb (MCMOMHUTENb)
0643aH yKasaTb 3TW MnpasBuna B COMNPOBOAUTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKOW MnU MHbIM criocoboMm, a npoaasel, (McnonHuTenb) obsi3aH AOBECTU 3TW NpaBwuna A0 CBedeHUus
notpebutens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBIIEHHOM WM MOPSIAKE YCTaHOBMEHbI
obsasaTenbHble TpeboBaHus, obGecneumBawlwimMe ux 6e30MacHOCTb ANs XW3HW, 340pOBbA MOTpebuTtens,
OKpyXatoLleln cpefbl U NpefoTBpalleHne NPUYMHEHWUsI Bpeda MMyLLecTBY notpebuTens, cooTBETCTBME TOBapPOB
(pabot, ycnyr) ykasaHHbIM TpebOOBaHWsSM NoAnexut obs3aTenbHOMY MNOATBEPXKAEHVMIO B MOpsiake,
npesycMOTPEHHOM 3aKOHOM U MHBIMU MPABOBbLIMW aKTaMMU.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He gonyckaeTcs npopaxa ToBapa (BbinonHeHue paboTbl, 0kasaHue ycryri), B TOM Ynicne MMMNopTHOro ToBapa
(pabotbl, ycnyru), 6e3 uHdbopmaumm o6 obsizaTenbHOM MNOATBEPXAEHWM ero COoOoTBEeTCTBMSA TpeboBaHuAM,
yKa3aHHbIM B MyHKTe 1 HacTosLeln cTaTbm.
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"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu yctaHoBneHo, 4to npu cobniogeHun notpebuteneMm YCTaHOBMEHHbIX MpPaBUNl UCMONb30BaHWS,
XpaHEeHUs UnmM TPaHCNOPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET NN MOXET NPUYMHUTL BPEL XU3HU, 300POBbIO U
umyulectsy noTpebutens, oOkpyxawlwen cpege, M3rotoBuTenb  (MCnonmHMTEnNb, npogasey) obga3aH
Hes3amennuTenbHO MNPUOCTaHOBUTL €ro Mpou3BOACTBO (peanu3auuio) OO0 YCTpaHeHuMs npuYvH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 0053aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOJSTHOMOYEHHbIV (hefepanbHbii OpraH UCMONHUTENbHOM BNacTy NPUHMMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (MnKn) oT nNoTpeduTtens unum notTpebutenen B nopsiake, yCTaHOBIIEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgopmaumio 06 nsrotoBuTene (MCNoONHUTENE, NpoaaBLUe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTtpebutens BnpaBe noTpeboBaTb NpegocTaBneHNss HeobxoaAMMOW M AOCTOBEPHOW MHdopmauun o6
nsrotoBuTene (MCnonHuTene, NpoaasLUe), pexunuMe ero paboTbl 1 peanuadyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKka3aHHas B nNyHKTe 1 HacTosLWen cTaTby MHAOPMaLMsa B HAarnsgHowW n gOCTYNHON hopme JoBOAUTCS A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXKWM W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPpUHATLIMKU B OTAEMNbHBLIX chepax obcnyxusaHns notpebutenen, Ha pycckoMm A3blke,
a [ONOfHWTENbHO, MO YCMOTPEHWIO W3roTOBUTENS (MCMONHWUTENS, MpogaBua), Ha rocygapCTBEHHbIX SA3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdbopmaums o6 nsrotosutene (MCNONHUTENE, NPOAABLE)

1. MsrotoButenb (McnonHuTens, npogasel) obsisaH [oOBeCcTM OO0 cBefeHus notpebutens dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3auuu, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCnonHWUTENb) pa3MeLlaeT yKkazaHHYH MHOPMAaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCnonHWTENb, NpoAdaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMartens - OOMKEeH NpefocTaBuTb
notpeburento nHopmMaL Mo 0 rocyaapCTBEHHON PerncTpaLmm 1 HAMeHOBaHMM 3apPerMcTPMPOBABLLErNO €ro opraHa.

2. Ecnn Bug OesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
NNLEH3UPOBAHNIO N (UNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
OomkHa OblTb JoBeAeHa MHdopMauusa O BUAE OEeATENbHOCTM U3rOTOBUTENS (UCMOMHUTENS, npogasua), Homepe
nUuUeHsun n (MnNn) HOMepe CBUOETENbLCTBA O FOCYAApPCTBEHHOW aKKkpeauTauun, cpokax AEWCTBUS YKa3aHHbIX
NULEH3NN 1 (MnK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3UIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaumsa, npegycMoTpeHHas nyHkTamu 1 U 2 HacTosilen cTaTbW, OOSKHa ObiTb goBedeHa .o
cBeeHusi noTpebuTenent Takke MpU OCYLLECTBIIEHMM TOProBnu, ObLITOBOrO W WHbIX BWMOOB OOCHYyXMBaHMUS
noTpebuTenern BoO BpEMEHHbIX MOMELLEHUSIX, HAa spMapkKax, C TOTKOB U1 B APYrMX Cry4vasix, eCriv Toproens, 6oToBoe u
WHble BUAObl OOCNYyXMBaHUA MOTpPebuTenem OCyLeCTBNATCA BHE MOCTOSHHONO MEeCTa HaxOXAeHMs npojaBua
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonHUTenb, npogasel) o0si3aH CBOEBPEMEHHO NPeAoCTaBnsATb MNOTpPebuTento
HeobX0o4MMYK U JOCTOBEPHYH MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneqnBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl [oBefeHus
nHdpopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudopmauus o ToBapax (paboTax, ycrnyrax) B 06s3aTenbHOM Nopsiake AOJPKHA coaepkaTh:

HanMMeHOBaHMe TEeXHUYEeCKOro pernamMeHTa WNUM WMHOEe YCTaHOBMEHHOE 3akoHodaTenbCTBOM Poccumnckon
depepaumnm O TEXHUYECKOM perynupoBaHuM U CBUAETENbCTByOUWee 006 obs3artensHOM MNOATBEPKAESHUN
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COOTBETCTBMA ToBapa ob603HaYveHue;
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeBMTENbCKUMX CBOWCTBaX TOBApOB (paboT, ycnyr), B OTHOLEHMU NPOAYKTOB
nUTaHWs CBEAEHNs1 0 cocTaBe (B TOM YMCNe HaVMEHOBaHWe UCNob30BaHHbIX B MPOLIECCE N3roTOBIEHNS MPOAYKTOB
nNUTaHna nuLieBbiXx 406aBOK, BMONOrMYeckn akTMBHbIX 400aBOK, MHOpPMaUMst O HaNMuUKM B NPOAyKTax NMUTaHUS
KOMMOHEHTOB, MOJTyYEHHbIX C MPUMEHEHMEM F€HHO-UHXEHEePHO-MOANMULNPOBAHHBLIX OPraHM3MOoB, B criydae, ecnu
cofepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT Oonee AOeBATM OECATbIX MPOUEHTA),
MALEBON LIEHHOCTW, Ha3HayeHuu, o6 yCrnoBUSX MPUMEHEHUS W XpaHEHUsT MPOAYKTOB MWTaHus, O crnocobax
N3roTOBIEHNsI TOTOBBIX Ontog, Bece (obbeme), JaTe U MECTE U3rOTOBMEHUS U yNakoBku (pacdacoBku) NpoOayKTOB
NUTaHns, a Takke CBEAEHMS O MPOTMBOMOKA3aHWUSX ANst UX NPMMEHEHMS Npu OTAeNbHbIX 3aboneBaHusax. MNepeyveHb
ToBapoB (paboT, ycnyr), nHopmaums 0 KOTOpPbIX AOMKHA coaepXaTb NPOTUBONOKa3aHUS ANs UX NPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusx, yTeepxaaetca Npasutensctsom Poccuiickon depepaumy;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax un ycnosus npuobpeteHns ToBapos (paboT, ycnyr), B TOM 4Mche npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpeaeneHHoe Bpems nocne ux nepegadu (BbiNOMIHEHUS, OKa3aHus) NoTpebutento, NOMHY0 Cymmy,
noanexatuyto BbinnaTte notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbI;

(B peq. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMW OH YCTaHOBIIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna n ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apeKTUBHOCTN TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHue 0 HanMunm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAaTENbCTBOM 06 aHeprocbepexeHnr n O NOBbILLIEHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0bl NN CPOK FOAHOCTM TOBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOSALLUM 3aKOHOM, a
Takke cBefeHuns O HeobxoamMbix OEWCTBUSX MNoTpebutens Mo MCTEeYEeHMU YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM Takux OEWCTBUW, ecnu ToBapbl (paboTbl) MO MCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHOBaHWe (HaMMeHOBaHWe) U3roToBuTens (MCMnonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHM3auum WM YNorIHOMOYEHHOrO WHAMBUAYANbHOrO NpeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio o6 obazaTensHOM NOATBEPXKOEHMN COOTBETCTBUS TOBApPOB (paboT, ycnyr), ykasaHHbIX B MYHKTE
4 cTatbu 7 HacToALWEro 3akoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbiNOMHATL paboTy (okasbiBaTb yCnyry), 1 uHpopMaLumio o
HeM, ecnv aTo UMeeT 3HayeHue, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKa3aHUW pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKanbHbIX MPOU3BEAEHUNA.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiii notpebutenem toBap Obin B ynoTpebneHunM UnvM B HEM YCTPaAHANCA HegocTaTok
(HepocTaTku), NOTPebUTENo JomKHa ObITh NpegocTaBneHa MHopmauus 06 aTom.

3. NHopmaums, npegycMoTpeHHas NyHKTOM 2 HAaCTOsLWen cTaTby, JOBOAMTCA A0 CBeAeHNst noTpebuTtenen B
TEXHUYECKOW JOKYMEHTauun, npunaraemon K Tosapam (pabotam, ycrnyram), Ha 9TMKETKax, MapkKnMpoOBKOW MUITN UHbIM
cnocobom, MNpUHATBIM AN OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obsasarenbHom
NMOATBEPKAEHUN COOTBETCTBUSI TOBApOB MpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogartenscTBoM Poccuiickon depepaumm 0 TEXHUYECKOM PErynmpoBaHnv, U BKMOYaeT B cebs cBedeHust o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus U ob opraHusaumu, ero
BblAaBLLEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3ay yTpaTtun cuny. - ®PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npogasua (UCNomnHUTENS)
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1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun Toproenu, GbITOBOrO M UHbIX BUOOB
obcnyxumBaHus notpeburenen yctaHaBNMBaeTCa MO PELLEHUI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW BNacTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO caMoyrnpaBneHust.

2. Pexxvum paboTbl opraHn3aumii, OCyLLEeCTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro U MHbIX
BMOOB OOCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOsLLEN CTaTbW, @ Takke MHAMBWUAYaNbHbIX
npegnpvHUMaTeneln ycTaHaBMBaeTCs MU CaMOCTOSITENbHO.

3. Pexum paboTbl npogaBua (UCnonHMTENs) OOBOAMTCA OO CBefdeHus notpebutenen wu [OImKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa) 3a HeHagnexallyo uHdopmMaumo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBreHa BO3MOXHOCTb He3amMeanNUTENbHO MOMy4YMTb MpU 3akmYeHun
goroeopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT nNpogaBua (MCNOMHUTENS)
BO3MeLLEeHUs yBbITKOB, MPUYUHEHHBIX HEODOCHOBaAHHBIM YKIMTOHEHMEM OT 3aKIOYeHWss 4OroBopa, a ecnv 4oroBop
3aKIIOYEH, B pa3yMHbIi CPOK OTKa3aTbCs OT ero UCnosiHeHWs 1 notpeboBaTb BO3BpaTa ynnavyeHHoW 3a ToBap CyMMb!
1 BO3MELLEHWS ApYrnx yObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT ucnonHeHus gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbtaT paboTkl, ycnyru,
€CInu 370 BO3MOXHO MO MX XapakTepy) npodasLy (UCNOMHUTENIO).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWTENDL), HE MPEeOOCTaBMBLUMIA MOKYyNaTento MofHOM M AOCTOBEPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepefauyu
notpebuTtenio BCNeAcTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpnunHeHUn Bpeda Xn3HW, 300POBbLI0 U UMYLLIECTBY MOTpebuTensa BcneacTBue HenpeaocTaBneHns
eMy MOofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BrnpaBe noTpeboBaTtb
BO3MeELLEHUs1 TAaKOro Bpeda B Nopsake, NpeaycMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie MosiHOro
BO3MeLLEeHNs1 YObITKOB, MPUYMHEHHbIX NPUPOAHLIM OObeKkTaMm, HaxoAdAwumcs B COBCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. MNpw paccmoTpeHun TpeboBaHMM NOTpedbuTens 0 BO3MELLEHUN YObITKOB, MPUYNHEHHBIX HEAOCTOBEPHOWN UNn
HegoCTaTO4YHO NONHOW uHopmaunen o ToBape (pabote, ycnyre), He06XoAUMO UCXOAUTL U3 NMPEANonoXeHus o6
OTCYTCTBMM Y NOTpebutens cneumanbHbIX NO3HaHWIA O CBOMCTBAX M XapaKkTepucTukax ToBapa (paboTbl, ycnyru).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, NMPoAaBLa, YNOMHOMOYEHHON OpraHM3auum unm
YNOJTHOMOYEHHOIO MHAMBUAYaNbLHOro NpeanpvHUMaTens, MnopTepa) 3a HapyLLeHue npas notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenen un3roToBUTENb (MCNOMHUTENb, NPOAABEL, YMNONHOMOYeHHas
opraHm3aums Unu ynosIHOMOYEHHbIW MHAVBMAYaNbHbBIN NpeanpuHMMaTens, MMNopTep) HeceT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHUO B
MOSIHOM CyMME CBEPX HEYCTOWMKM (NeHU), YCTaHOBNIEHHOW 3aKOHOM UITM LOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOWKM (NneHu) M BO3MELLEHWE YObITKOB HEe OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHv3aumio Unu  YnoriTHOMOYEHHOro WHAMBWUAYanbHOro npeanpuHuMaTens,
nMnopTepa) OT UCNOSHEHMS BO3MOXEHHbIX Ha Hero 06s3aTenbLCTB B HaType nepea notpeburtenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McCnonmHUTENb, Mpogasel, YNOSIHOMOYEHHas oOpraHusauuss Wnu - yrnosIHOMOYEHHbIN
MHAMBUAOYANbHLIA NPeanpuHMMaTtens, UMNopTep) ocBoboXdaeTcss OT OTBETCTBEHHOCTW 3@ HEWCNOSTHEeHWEe
06sA3aTenbCTB UMM 32 HeHagnexalwlee WCnofnHeHWe o0053aTenbCTB, €Cnyv  [OKaXeT, YTO  HeWcCnosfiHeHue
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065a3aTenbCTB UNU UX HEHaANeXallee MCMNoNHeHe NPOoM3OoLLIIo BCNeACcTBME HENPeodonMMOn CUfbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYyCMOTPEHHbLIM 3aKOHOM.
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena ob ynnate HeycTouku (MeHwn), NpegyCMOTPEHHOW 3aKOHOM UMM A0roBOPOM,
nognexaT yOOBrEeTBOPEHMIO U3roToBUTENEM (MCMONMHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHu3auven nnu
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTePOM) B LOOPOBONBHOM NOPSAKE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

6. MNMpu yoosnetBopeHun cygom TpeboBaHui MOTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAaET C
n3roToBuTENs (MCNONHUTENS, NPoAaBLa, YyNOSIHOMOYEHHOWN OpraHM3auun U ynorTHOMOYEHHOTO MHAMBUAYaNbHOro
npegnpvHumaTtensi, MMnoptepa) 3a HecobniogeHve B JOOpPOBOMbLHOM MOpsSAKE yAOBMETBOpeHUs TpeboBaHui
notpeburtens wrpad B pa3Mmepe NATbAECAT NPOLIEHTOB OT CYMMbI, MPUCYXOEHHOW CYyAOM B Nonb3y notTpebutens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHuem B 3awmTy npasB noTpebuTtens BbiCTynaT 0bwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, cor3bl) UM OpraHbl MECTHOTO CaMOyrnpaBfeHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOTO
wTpada NnepeyvncnsaioTCs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O Bo3melleHMM Bpea, NPUYUHEHHOrO BCNEACTBUE HEeAOCTaTKOB TOBApOB, paboT umm ycryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNEeACTBME HEOOCTaTKOB ToBapa
(paboTebl, ycnyru)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbI UMM MMYLLECTBY noTpebuTens BCNEeACTBME KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELENnTYPHbIX UMM MHbIX HeJoCcTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHMIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, MPUYMHEHHOrO BCNeACcTBME HeQoCTaTKoB ToBapa (paboThkl, ycnyru),
npu3HaeTcsa 3a nobbiM NOTEPNeBLLMM HE3aBUCUMO OT TOrO, COCTOSIN OH B JOrOBOPHbIX OTHOLLUEHUSIX C MPO4AaBLIOM
(vcnonHuTenem) nnm Her.

3. Bpea, NpUYMHEHHbIV XXN3HW, 300POBbIO0 UM NMYLLIECTBY NOTPebuTens, NOANEX T BO3MELLEHNIO, ECNN Bpes
NMPUYMHEH B Te4YeHMNe YCTaHOBIIEHHOrO Cpoka Crnyx0Obl MNKU cpoka rogHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMKeH ObITb YyCTAHOBMEH B COOTBETCTBMM C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CryxObl UMM CPOK rOAHOCTW, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npegocTaBreHa nonHas 1 JoctoBepHasa MHopMaums O cpoke Cnyx0Obl U cpoke rogHoCTH, NMbo noTpebutens He
Obin MpovHopMKpoBaH O HeobXoAWMbIX AENCTBUSIX MO WUCTEYEHMM Cpoka CryxObl UM cpoka rogHoCTM W
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNCTBUIW, nubo ToBap (pesynbTaT paboTbl) Mo
MCTEYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS JXM3HW M 300pOBbs, Bped MNOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTenNb (MCMONHUTENb) HE YCTAHOBUN
Ha ToBap (paboTy) cpok cnyx6bl, Bpen NOANEXNT BO3MELLEHMIO B Cllyvae ero NpUYMHEHUs B TeYEHE OECATU NET CO
OHA nepefayn ToBapa (paboTbl) moTpebwuTenio, a ecnu AdeHb MNepefavn YCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBneHns ToBapa (OKOHYaHWSA BbINOHEHNS paboThbl).

Bped, npuuMHEHHbI BCneacTBME HeOOCTAaTKOB TOBapa, MOAMEXMT BO3MELLEHVMI0 NpPOoAaBLOM MU
N3roToBMTENEM TOBapa no Bbibopy NoTepneBLUEro.

Bpen, npyynHeHHbIN BCreacTBUE HEAOCTATKOB paboThl UK YCyr, NOANEXUT BO3MELLEHWUIO NCMOMNHUTENEeM.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NMPUYUMHEHHbBIN XU3HW, 340POBLI0 UMK
NUMYLLLECTBY NOTPebMTENs B CBA3W C UCMONb30BaHMEM MaTepunanos, 060pyaoBaHns, MHCTPYMEHTOB U MHbIX CPEACTB,
HeobXxoAMMbIX ANS NPOM3BOACTBA TOBAPOB (BbIMOMHEHNs paboT, oka3aHus ycryr), He3aBMCMMO OT TOro, MO3BOMAN
YPOBEHb HAYYHbIX U TEXHUYECKUX 3HaHUN BbISIBUTb X OCOOblE CBOMCTBA UMK HET.

5. N3rotoBuTenb (MCnonHUTENb, NpoAaBeL) 0cBobOXAaeTCs OT OTBETCTBEHHOCTU, €CMNY OOKaXeT, YTO Bpes
MPUYMHEH BCMeACTBME HEMPEeodOoNMMON CuMbl WM HapylweHus noTpebuTenem yYCTaHOBMEHHbIX MNpaBui
NCMNOMb30BaHWs, XPaHEHWUST U TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
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"O 3awuTe npas notpebutenein”

O komneHcauun MopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbl 59 K PO.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIN NOTPebUTEnto BCNEeACTBUE HAPYLUEHUS M3TOTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHM3auvMen unu YnoriHOMOYEHHbIM WHAMBWUAYANbHBIM MpeanpuHUMaTenem,
UMNopTepoM) npaB noTpebutens, npegyCMOTPEHHbIX 3akOHaMXM U NpaBoBbIMM akTamu Poccuiickon ®enepauunu,
perynupyroLmumMm oTHOLLEHUS B 0Bnactu 3awuTbl NpaB noTpedbuTtenen, nNoanexuT KOMMNeHcauMm npuyMHuTenem
Bpeaa nNpu Hanuumm ero BuHbI. Pasmep koMneHcauun mopanbHOro Bpeaa onpenensietca CyaoMm U He 3aBUCUT OT
pasMepa BO3MELLEHNSs UMYLLECTBEHHOIO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa mopanbHOro Bpeaa OCyLLecTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u

NMOHEeCEeHHbIX NoTpebnTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCOBUI OOrOBOPA, YWEMSLWUX npaBa notpeburens

1. Ycnosusa gorosopa, ywemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMN MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obractv 3awmTbl npasB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHWs OOroBopa, yWweMnsaoLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAfiexaTt BO3MEeLLEHWIO 3roToBuTeNnem (MCnonHuTenem, NnpogasLoM) B NOAHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHve ogHuMx ToBapoB (paboT, ycnyr) obsasarenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENto BCNeACTBUE HApPYLUEHNS ero
npaBa Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycryr), BO3MeLlalTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpewaeTtca obycrnoenvMBaTtb yaoBMneTBOpeHWe TpeboBaHun noTpebuTtenen, npeabsaBnaeMblX B TedYeHune
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTenb) He BNpaBe 6e3 cornacusi NoTpebuTens BbIMONHATE AONOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. NMotpebutens BnpasBe OTKa3aTbCs OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnfadeHbl,
notpebutens Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEnNs) BO3BpaTa YynnadeHHouW cymmbl. Cornmacue
noTpebuTens Ha BbINONIHEHWE AONONHUTENBHBLIX PaboT, ycnyr 3a nnaTy opopMNaeTcs NpogaBLoM (MCNONHUTENEM)
B MMCbMEHHOWN popMe, ecnun NHoe He NpeaycMoTpeHo defepanbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 MOPSAAOK onnaThl NPYU NpoAaxe TOBApOB (BbIMONHEHWMM paboT, Oka3aHWK yCryr)
(BBegeHa depgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMnaTel TOBApoB (paboT, ycnyr) nytem
NCMNOMNb30BaHMS HaUVOHarbHbIX NAATEXHbBIX MHCTPYMEHTOB, a Takke HanM4HbIX pac4eToB Mo BeIGOpy NoTpedbuTens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTb onmaThl ToBapoB (paboT, ycryr) ¢ UCNOMb30BaHNEM HaLMOHAIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHAaNbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcss Ha
CyObEeKTOB NpeanpvHMMaTENbCKOW OeATEeNbHOCTU, Y KOTOPbIX 4OXO4 OT OCYLeCTBMAEeHUs npeanpvHumaTenbCcKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
Hamorax u cbopax, 3a npedlecTBYOWMA KaneHgapHblii FO4 He MpeBblaeT npefenbHble 3HayeHus,
ycTaHoBneHHble [NpaButenscTsomM Poccuinckon deaepaumm ang MUKponNpeanpustun.
(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA NOTPeOWUTEnemM B COOTBETCTBMU C yKa3aHWEM
npogasua (UCNOMHUTENSA) MyTEM pacyeToB 4Yepe3 CYOLEKTOB HaUMOHANbHOW MNATEXHOW  CUCTEMBI,
OCYLLECTBMALMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3akoHodaTenbcTBoM Poccuiickon deaepaunm o
HaUMOHarnbHOW MNNaTeXHOW CUCTEME, €CNM WHOE He YCTAHOBIEHO dendepanbHbIMU 3aKOHAMU WM UHLIMU
HOpMaTUBHbIMW NPaBoBbIMK akTamu Poccuiickon ®eagepaumn.

3. MNMpwn onnaTe ToBapoB (paboT, ycnyr) HanMYHBIMU OEHEXHbIMU CpefcTBaMu obs3aTenscTBa noTpebutens
nepea npoAdaBLoOM (UCnonHUTENem) no onnare ToBapoB (paboT, ycnyr) CYMTalTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HalMYHbIX AEHEXHbIX CpeacTB npoAaBuy (MCMNOMHUTENIO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsAWeMY AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.
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Mpn onnate ToBapoB (paboT, ycnyr) nytem nepesoda nNpefocTaBnsieMbiX MNOTpeduTeneMm HanuyHbIX
OEHeXHbIX cpeactB 0e3 OTKpbITMS BaHKOBCKOro cuyeTa obsasatenbcTBa notpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHeCeHusi noTpebutenem HanuuHbiIX OEHEeXHbIX CPeaCTB KpeaMTHOW opraHusaumm nunbo
GaHKOBCKOMY MNNaTeXHOMy areHTty (cybareHTy), OCylWeCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTexXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeACTB B paMkax NpuMeHsiembix hopm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTPebuTens nepen NpodaBLOM (MCMOMHWTENEM) MO onflate TOBapoB
(paboT, ycnyr) cuMTaloTCst UCNOMHEHHBIMU B CYMME, YKa3aHHOM B pacrnopshKeHun 0 NepeBoae OEHEXHbIX CPeACTB, C
MOMEHTa NOATBEPXKAEHUS €ro NCMOSNTHEHMS 0BCnyXuBatoLLen NoTpebnTens KpeanTHON opraHu3aunen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npoAasuy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl NOCPEeACTBOM
HaNU4YHbIX PacyYeToB UMK B pamKax NpuMeHsieMbix opM Be3HannYHbIX pacyeToB.

5. lNMpogasey (MCNoNHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyLieHneM TpeboBaHui NyHKTa 1 HacTosILWEeN CTaTbMy.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

KoHcynbTaHTlIntoc: npumevanune.
O paccmoTpeHun cyaamu rpakaaHCcKvMx Aen no crnopam o 3awute npas notpebutenen cm. NoctaHoBneHve
lMneHyma BepxosHoro Cyga P® ot 28 uioHs 2012 . N 17.

1. 3awmTa npaB noTpebutenen ocyLLEeCTBASIETCS CYd0M.

2. Vickn o 3awmTe npaB notpebuTenen MoryT 6biTb NpeabsiBrieHbl Mo BbIOOPY UCTLA B Cy4 NO MECTY:

HaxXOXOEHMA OpraHM3auun, a ecrnim OTBETUYMKOM SIBNSIeTCA WHAMBMAYanbHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTEeNbCTBa UnNun npedbiBaHNs UCTLA;

3aKNIOYEHMS UNN UCTIOSNTHEHNST OrOBOpA.

Ecnu nck k opraHusaumm BelTEKaeT U3 AEATENbHOCTU ee hunuana unu npeacraBuTenbCTBa, OH MOXET ObITb
npeabsaBEH B Cya NO MECTY HaXOXAeHWs ee hunuana nnm NnpeacTaBMTeNbCTBA.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble UCTLBI NO UCKaM, CBA3AHHLIM C HapyLLEHNEM NpaB NoTpebuTenen, ocBoboXxaaoTcs OT
ynnaTbl rocy4apCTBEHHON MOLUSMHBI B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuickon defepaumm o Hamnorax u
cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. [NpaBa noTpebuTtens npn obHapyXeHun B ToBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtens B cnyvyae obHapyxeHus B TOBape HeAOCTaTKOB, €CMM OHW He Dbl OroBopeHbl NPoAaBLIOM,
no cBoeMy BbIOOpY BrpaBe:

notpeboBaTb 3aMeHbl HA TOBAp 3TOW e MapKM (3TUX e Mogenu n (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHb;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpeboBaTtb HeszamennuTenbHOro 6e3B03ME3QHOr0 YCTPaHEeHWs HedOCTaTKOB TOBapa WU BO3MELLEHUS
pacxodoB Ha MX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKas3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoaku u noTpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
cyMMbl. o TpeGoBaHuMio NpoaasLa v 3a ero cyeT NoTpebutens AOMKEH BO3BPaTUTbL TOBap C HeJocTaTkaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE NpPOoAaxu ToBapa HeHagnexauwlero kayectBa. YObITKM BO3MeLLAlOTCS B CPOKM, YCTaHOBIIEHHblE
HacTosALWwmMM 3aKOHOM ANs YOOBNETBOPEHUS COOTBETCTBYIOLMUX TpeboBaHun noTpeburtens.

B OTHOWEHMN TEeXHWYEecKM CrOXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHWs B HEM HeJOCTaTKOB
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BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takom e ToBap ApYrov Mapku (mogenwu, apTukyna) ¢ COOTBETCTBYIOLLUM NepepacyeToM NOKYMHOW LieHbl B TeYeHne
naTHagUuaTM OHen co AHs nepefadu notpebutento Takoro ToBapa. [0 MCTeyeHun 3TOro cpoka ykasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OOAHOM U3 CNeayoLwWwmx cryyaes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOMb30BaHWs TOBapa B TEYEHME KaX4oro roga rapaHTUMHOIO CpoKa B COBOKYMHOCTH Gonee
YyeMm TpuauaTb OHEN BCreacTBME HEOOHOKPATHOIO YCTPAHEHUS ero pas3fnnyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApPOB yTBEpKAaeTcs MpasutensctBomM Poccuinckon ®eagepaumu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabaABNAOTCA noTpedbuTenem npogasLy nmMbo
YMOMHOMOYEHHOW OpraHn3auumn unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMSA, ykasaHHble B abs3auax BTOPOM WM NATOM MyHKTa 1
HacTodAWen cTaTbW, WU3rOTOBUTEMNO, YNOMHOMOYEHHOW OpraHm3aumm uUnm ynosIHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpvHUMaTento, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagmexatlero kayectsa u notpeboBaTb BO3BpaTa yniayeHHON 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOBUTENSA KACCOBOrO MM TOBApPHOro Yeka NiMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 ycrnioBus Nokynky ToBapa, He ABNAETCH OCHOBAHUEM AN1s OTKasa B YAOBMNETBOPEHUM ero TpeboBaHun.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYANbHbIN
npeanpuvHuMarTenb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAmnexallero kayectsa y notpebutens n B cny4vae
Heob6xooMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [NoTpebutens BnpaBe y4yacTBOBaTb B NPOBEpPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa npogasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHn3auusa UM ynosIHOMOYEHHbIN UHAMBUAYANbHBIA NPeanpuHMMaTenb, MMNopTep obsi3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 n 22 HacTosLero 3akoHa Anst yooBneTBOPEHWsi COOTBETCTBYHOLLMX TpeboBaHui noTpedbuTens. Motpebutens
BMpaBe NPUCYTCTBOBATL NPU NPOBEAEHMM IKCNEPTU3bI TOBapa U B CIlydae HECOrnacus ¢ ee pesyrbtaTtamu OCNopuTb
3aKknoYEeHME TaKoM 3KCNepPTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWKNIM BCneacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel, (M3roToBUTENb), NOTPeEOUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTEMIO), YNONMHOMOYEHHOW OpraHM3auun UM ynorTHOMOYEHHOMY WHAMBUAYANbHOMY npeanpuHuMaTtento,
UMMNOPTEPY Pacxofbl HA NPOBEAEHNE IKCMEPTU3bI, a TAKKE CBA3AHHbIE C €€ NMPOBEAEHNEM PACXOAbl HA XPaHEHNE U
TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuHUMaTerb, UMNOPTEP OTBEYaET 3a HeOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUNHBLIA CPOK,
€eCcnu NoTpedunTenb JOKAXET, YTO OHM BO3HUKIN A0 Nepefayn ToBapa NnoTpeduTento unm no npuvmMHam, BO3HUKLLINM
00 3TOro MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbLIA CPOK, nNpogaBel (M3roToBUTESb),
YMOMMHOMOYEHHasi opraHn3aunst UM ynosIHOMOYEHHbIN NHANBUAYANbHbIA NpegnpuHuMaTenb, UMNopTep OTBeYaeT
3a He[oCTaTKN TOBapa, eCN He AOKaXET, YTO OHW BO3HUKIW MOCNe nepeaadyn ToBapa notpedbutento BcneacrTene
HapyLleHus NoTpebuTenem nNpaBui UCMOMb30BaHUSA, XPaHEHUS! UM TPAHCMOPTUPOBKM ToBapa, AENCTBUA TPETbUX
NN, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6ornee nATM KMNOrpamMoB Af1 PEMOHTA, YLIEHKM,
3aMeHbl U (Unn) BO3BpaT UX MOTPEOMTENO OCYLLECTBIAIOTCA cCunaMmuM U 3a cyeT npogaBua (M3roToBUTEnNS,
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YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumaTens, umnoptepa). B
cny4yae HeucnonHeHust AaHHon 06A3aHHOCTK, a TaKkke Npy OTCYTCTBUM NpoaasLa (M3roToBUTENS, YNONTHOMOYEHHON
opraHusaumm unuM ynonHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHUMaTend, MMmnopTepa) B MeCTe HaxOXAeHUs
notpebutensa goctaBka u (MnNy) BO3BPAT yKa3aHHbIX TOBapoOB MOrYT OCYLLECTBNATbLCA notpebutenem. [Npn atom
npogaeel, (M3roToBWUTENb,  YMONTHOMOYEHHas  OpraHuM3auus WM YNOSIHOMOYEHHbIA  UHAMBUAYalbHbIV
npegnpvHumaTtenb, MMIopTep) 06s3aH BO3MECTUTb MOTPeOMTENo pacxofpbl, CBA3aHHble C AOCTaBKOM W (Mnn)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 19. Cpoku npeabsierieHust notTpebrtenem TpeboBaHnin B OTHOLLEHUM He4OCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeAYCMOTPEHHble cTaTben 18 HacTosuwero 3akoHa TpeboBaHusa K
npogasuy (U3roToBMTEMNO, YMNOMHOMOYEHHOW OpraHusauum WnM  YNONMHOMOYEHHOMY  WHAWBUOYaNbHOMY
npegnpvHUMaTento, MMMopTepy) B OTHOLIEHWW HEeOOCTATKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUMHOIrO CPOKa UIN CPOKa rOAHOCTM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHMM TOBApOB, Ha KOTOPbIE rAPaHTUNHBLIE CPOKW MUITM CPOKU FOAHOCTW HE YyCTaHOBNEHbI, NOTpebutens
BNpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWsA, ecnu HegoCTaTKM TOBApOB OOHapyXXeHbl B pas3yMHbIA CPOK, HO B
npegenax AByx NneT co AHA nepefayun ux notpedburento, ecnu 6onee AnuTenbHbIE CPOKM HE YCTAHOBMNEHbI 3aKOHOM
UnN1 JOroBOPOM.

(n. 1 B peq. depgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUWHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcd co AHA nepegjadv ToBapa
notpebutento, ecnu MHOEe He nNpeaycMOTPeHO AOroBopoM. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS U3roTOBIEHNs ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYIOLLIEr0 CE€30Ha, CPOK HACTYMNNEHNs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTammn Poccuiickon
denepaummn ncxoas M3 KNMMMaTUYECKUX YCITOBUI MecTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4yTe, a Takke B Cy4asx, eCliv MOMEHT 3akIiovYeHnst Jorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalwT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
OOoCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCALMX OT MpodaBua (B 4YacTHOCTW, TOBap HyXOaeTcs B CheuuanbHOM YCTaHOBKE,
NOAKIIOYEHNN NNn cbopke, B HEM UMEKOTCS HEJOCTaTKWN), rapaHTUNHBIN CPOK HE TeYET A0 YCTPaHEHWUs1 MPoaaBLOM
Takux 0b6cToATensCTB. Ecnu AeHb AocTaBky, YCTaHOBKW, NOAKMOYEHUS, COOpK/ ToBapa, yCTpaHeH s 3aBUCALLMX OT
npogasua obCToATENbCTB, BCNEACTBME KOTOPbLIX MOTPebuTenb He MOXET UCMOfMb30BaTh TOBAP MO Ha3HaYeHWIo,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTv ToBapa onpeensieTcs NepnuoaoM, CHUCHSIEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOPOro OH NPUroeH K UCMONb30BaHWUIO, MW AATON, A0 HACTYNNEHUSA KOTOPOW TOBap NPUrodeH K MCNOMNb30BaHWIO.

MpoJomKNTENBLHOCTL CpOKa rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBAaTb 00A3aTenbHbIM TpeboBaHMAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHABNMBATLCSA HA KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YACTU OCHOBHOTO
ToBapa. [[apaHTWIHbIE CPOKU Ha KOMMMEKTYOLWNE U3Aennsi 1 COCTaBHbIE YacT UCHUCASKOTCS B TOM Xe nopsigke, 4Yto
W rapaHTUNHBIA CPOK HA OCHOBHOM TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM TOBapa CUYWATAKTCH pPaBHbIMM
rapaHTUMHOMY CpPOKY Ha OCHOBHOE Wu3fenve, ecnv MHOEe He YCTaHOBMeHO goroBopoMm. B cnyuyae, ecnv Ha
KOMMNIEKTyloLWee usgenve u COCTaBHY 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBLIA CPOK Ha OCHOBHOE wu3genve, notpebutens BrnpaBe NpeabsaABUTb
TpeboBaHWsA, CBSI3aHHble C HegocTaTkamu KOMMIEKTYHLEro W3genus M COCTaBHOW YacTu ToBapa, Npu Ux
0oBHapyXeHUn B TeYEHNEe rapaHTURHOIO Cpoka Ha OCHOBHOE M34enne, eCriv UHOE He NPeaYyCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUMNHBIA CPOK Oonbluel NPOAOIMKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebUTeNb BNpaBe NpeabsaBUTb TPEGOBAHUS B OTHOLLIEHUM HE4OCTATKOB
TOoBapa npu ycnoBuu, YTO HEOCTATKN KOMMNMNEKTYIOLWEro n3genns obHapyXeHbl B TEYEHNE rapaHTUAHOTO CpoKa Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHWS FapaHTUIAHOIO CPOKa Ha OCHOBHOM TOBap.
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4. Cpoku, ykasaHHble B HAcTosLLeln cTaTbe, JOBOAATCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npegocraBngemMon noTpedbunTento B COOTBETCTBMM CO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJocTaTkM ToBapa ObHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM rapaHTUMHOrO cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe NpeabsBUMTb NpoAaBuy (M3roToBuTEN) TpeboBaHMsA, MNpeayCMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIM OO €ro nepegayn notpeburento mnm no
npu4MHaM, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe npeabsBuTb
N3roToBUTEMO (YNONTHOMOYEHHOW OpraHv3auMyM UM ynosiHOMOYEHHOMY WHAMBMOYaNbHOMY MNpeanpuHMMaTento,
umnopTtepy) TpeboBaHne 0 6€3BO3ME3AHOM YCTPaHEHUUN TaKMX HEQOCTATKOB, €CNU AOKaXKET, YTO OHU BO3HUKNN OO
nepegayu ToBapa noTpedbutento unm no NpUYMHaM, BO3HUKLLIMM OO STOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, €Cnu HeaocTaTkM ToBapa OOHapy)XeHbl MO UCTeYeHMM OBYX NEeT CO OHA nepedaynm Toeapa
noTtpebuTento, B Te4eHNe YyCTAaHOBMEHHOMO Ha TOBap CPoka Crnyxbbl Unu B TeYeHMe OeCATU NET CO AHS nepeaayu
TOBapa noTpedbuTento B criyyae HeyCTaHOBIEHUS cpoka Cny0bl. Ecnun ykasaHHoe TpeboBaHWe He yOOBMETBOPEHO B
TedyeHve ABaduaTu OHEeW CO OHSA ero npeabsiBreHnsa notpeburenem nnm obHapyXeHHbI MM He4oCTaTOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHmsaumm nnv yrnorHoOMOYEHHOMY MHOUBMAYaNbHOMY NPeanpuHMMaTesnio, UMNopTepy) NHble NPeayCMOTPEHHbIE
nyHkTom 3 ctatbn 18 HacTosiwero 3akoHa TpeboBaHMA unn BO3BpaTUTbL TOBAp M3roTOBUTEMD (YNMOMHOMOYEHHON
opraHm3aumm unm ynonHoMOYeHHOMY MHANBMAYaNbHOMY NpeanpuHuMaTento, UMnopTepy) n notpeboBaTb Bo3BpaTa
ynnadYeHHON OEHEXHON CYyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHmM3aumen
UM YNOSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeAnpUHUMaTEnem, UMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopMe cornalleHnemM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBMTENeM (MPOAaBLIOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHUMaTeneMm, WMNOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MUHMMarnbHBIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OObIYHO NMPUMEHsieMoro cnocoba.
Cpok ycTpaHeHus1 HeJoCcTaTKOB ToBapa, onpeaensemblii B NMCbMEHHOW bopMe cornalleHnemM CTOPOH, He MoXeT
npesbILaTb COPOK NATb AHEN.

B cny4yae, ecnv BO BpeMsi yCTpaHEHUA HE4OCTATKOB TOBapa CTaHET OYEBMAHBLIM, YTO OHM He ByayT yCTpaHeHb!
B OMpeAeneHHbIN cornalweHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKITUYUTL COrnalleHne 0 HOBOM CPOKe YCTPaHEHUS
HeJoCTaTKoB, ToBapa. [py 3ToM OTCYTCTBUE HEOOXOANMBIX ANsl YCTPAHEHUA HE4OCTATKOB TOBApa 3anacHbIX YacTemn
(oetanen, maTepuanos), o60pyAOBaHUSA UNKU NOOOOHbIE MPUYUHBI HE SABMSKOTCS OCHOBAHWEM ANS 3aKMYeHUst
cornalleHnsi 0 Takom HOBOM CpPOKe U He 0CcBOBOXAatoT OT OTBETCTBEHHOCTM 3a HapyLUEHNe CpoKa, onpenenieHHoro
cornalleHnem CTOPOH NepBOHaYarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOoTOBUTENb, NpodaBel, NMOO YNONHOMOYEHHas
opraHu3aums  UInuM  YNosIHOMOYEHHbIM WMHOMBMAYaNbHBIN  NpeanpuHMMaTens 00a3aHbl NpyU  NpegbsiBNeHN
noTpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefoCcTaBUTb MOTPedMTENto Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHUA, 06nagatowmnin 3TUMK Xe OCHOBHLIMU MOTPEOUTENBCKUMM
cBoncTBamu, obecnednB OOCTaBKY 3a CBOW c4yeT. [lepevyeHb TOBApOB ASIMTENBHOIO MOJIb30OBAHUSA, Ha KOTOpblE
yKkasaHHOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpaButenscTBoM Poccuickon depepaumm.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHnss HegoCTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro TOBap He UCMONb30BariCs. YKasdaHHbIN Nepuoa NCHUCNSAETCS CO AHA obpalleHus notpebutens ¢
TpeboBaHneMm 06 yCTpaHEeHUM HeOOoCTaTKOB ToBapa A0 AHS BblgayM €ro rno OKOH4YaHMM pemoHTa. lMpu Bbligade
ToBapa wusrotoButene (Npoaasel, YMNOMHOMOYEHHAs OpraHusaums WUNM YNoNHOMOYEHHbIN WHAMBUAYANbHbLIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHON hopMe noTpedbutento uHdopmaumio o aate
obpalleHnss noTpebutens ¢ TpeboBaHMeM 00 ycTpaHeHWM OOHapyXXeHHbIX MM HefoCTaTkoB ToBapa, O AaTe
nepegayn ToBapa noTpeduTenem Anst ycTpaHeHUst HEAOCTATKOB TOBapa, O AaTte yCTpaHeHns He4oCTaTKoOB ToBapa ¢
MX onucaHmeMm, 00 MCNOMb30BaHHLIX 3amnacHbIX YacTax (OeTansdx, matepuanax) u o gate Bblgadu ToBapa
noTpebuTento No OKOHYaHUM YCTPaHEHUS He4OCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3L4ENns UM COCTaBHOMN
4YacTy OCHOBHOIO M34EeNNst, HA KOTOPbIE YCTAHOBIEHbI rapaHTUAHbIE CPOKM, HA HOBbLIE KOMMIEKTYIOLLEE N3AENMe UIn
COCTaBHYI 4YacTb OCHOBHOIO U3AeNus yCTaHaBNMBAETCS rapaHTUMHBIN CPOK TOW e NPOAOIMKUTENBHOCTH, YTO U Ha
3aMeHeHHbIe KOMMIIEKTYIOLLEee U3henMe U CoOCTaBHYH YacTb OCHOBHOIMO M34eNusi, eCriM MHOE He NPeaYyCMOTPEHO
[OrOBOPOM, M FrapaHTUIAHBIN CPOK MCYUCTISIETCS CO AHS Bblgavn NoTpebuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHna notpebutenem HegoOCTaTKOB ToBapa 1 npeabsasneHns TpeboBaHns o ero 3ameHe
npogasel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3aumst UnNu  YNOMHOMOYEHHbIN  WMHAMBWUAYarbHbLIN
npeanpuvHUMaTernb, MMnoptep) ob6s3aH 3aMeHUTb TakoW TOBAp B TEYEHWEe CeMU AHel CO OHSA NpeabsBheHus
yka3aHHoro TpebosaHus noTpebutenem, a npu HeEOBXOAMMOCTU AOMOSHUTENLHON MPOBEPKN KavecTBa TaKoro
TOBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHWe ABaAUaTh AHEN CO OHA NPeabsABeHns ykasaHHoOro TpebosaHus.

Ecnu y npogaBsua (usrotoButensi, ynorIHOMOYEHHON OpraHM3aumm 1nm ynorHOMOYEHHOro MHAUBMAYaNbHOIO
npeanpyHUmarens, umrnopTepa) B MOMEHT npeabsaBneHus TpeboBaHns OTCYTCTBYeT HeoOXoAMMbIA ANs 3aMeHbl
TOBap, 3aMeHa JoskHa OblTb MpoBeAeHa B Te4eHre MecsiLa Co OHS NpeabsBreHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO €ero 3asBMeHU0 B CPOK, HeoOXoauMMbI Ans oyepedHOn [OCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TW paWioHbl, B Cllyyae OTCYTCTBMS Yy nMpodaBsua (M3roToBUTENS, YNONTHOMOYEHHOW
opraHm3aumm WnM YnosIHOMOYEHHOro0 WHAMBMAYANbHOrO MpeanpuHUMaTens, umnopTepa) HeobxoauMmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpeboBaHuio noTpebutens npopasel
(nsrotoBuTenb NMB0 YNONHOMOYEHHAsS OpraHU3auns UM ynomHOMOYEHHbIN MHANBUAYanNbHbIV NpeanpuHumaTens) B
TeYeHne Tpex AHen co AHA npeabsBrneHus TpeboBaHusA O 3aMeHe ToBapa 06s3aH 6e3B803mMe3gHO NpeaoCcTaBnTb
notpebuTenio BO BPEMEHHOE NOMb30BaHUE Ha Nepuoj 3ameHbl ToBap ANUTENbHOrO NOnb30BaHWs, obnagatowmmn
3TUMM X€ OCHOBHbIMU NOTPEOUTENBLCKMMU CBOMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHaeTCcs Ha ToBapbl, MepeyeHb KOTOPbIX Ofnpedensercs B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexaluero kayecTsa AOMMKeH ObITb 3aMeHeH Ha HOBbIN TOBap, TO eCTb Ha TOBap, He ObIBLLINI B
ynoTpebnennn.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCTIAETCA 3aHOBO CO AHA nepedayn ToBapa notpeburento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NOTPeGUTENS 0 COPasMEPHOM YMEHbLLEHUM MOKYNHOW LiEeHbl TOBapa, BO3MELLEHUN PaCXOA0B Ha
ncnpaeneHne He4OCTaTKOB ToBapa NoTpebuTenem nnv TpeTbUM NULLOM, BO3BpaTE yrnavyeHHOW 3a ToBap AEHEXHOM
CYMMbI, a Takke TpeboBaHNe 0 BO3MELLEHNN YObITKOB, MPUYMHEHHbIX NOTPEOUTENIO BCIEACTBME NPOAAXM ToBapa
HeHagnexawlero kadectBa nMBO nNpefgocTaBneHUs HeHagnexawen wHdgopmauMnm o ToBape, noanexar
YOOBMETBOPEHNIO MPOAABLOM  (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHv3auvein Wnm  YnofTHOMOYEHHbIM
nHagueBuayanbHbIM - NpegnpuHnMarTtenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu ,D,HeVI CO [OHA npeabABleHUA
COOTBETCTBYHOLLErO TPeOOBaHNS.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nMpofaBua (M3roToBMTENS,  YMOMIHOMOYEHHOW  OpraHus3auun  unm
YMOMTHOMOYEHHOr0 MHAMBUOYANbHOrO NpeanpuHuMartens, uMnopTepa) 3a MPOCPOYKY BbIMOSHEHMS TpeboBaHWUi
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHne npeaycMOTpeHHbIX cTtaTbsamu 20, 21 M 22 HacTosillero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHEHNEe (3a4ePXKY BbINONHEHNUsA) TpeboBaHus NoTpebuTens o NpPeaoCTaBleHNM eMy Ha Nepuod PeMOoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel (M3roToBMTENb, YNONMHOMOYEHHAsA OpraHU3aLmns UNn YrnonHOMOYEHHbIN
nHAMBMAOYanbHbIA NpeanpuHMMaTens, UMMNopTep), AONYCTUBLLUIA Takne HapylLeHusl, ynnadmMBaeT noTpedutento 3a
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Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeagensieTcs, UCXOAsl U3 €ro LeHbl, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOpoMm TpeboBaHue
notpeburtens JOmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHn3aumen
WNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, WMMNoOpTepoM), B AeHb [J0OpOBOMbHOrO
yAOBETBOPEHMNS Takoro TpeboBaHMs UK B AIEHb BbIHECEHUSA CyAeOHOro peLueHns, ecny TpeboBaHne 4OH6POBONBHO
YAOBIETBOPEHO He ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHusi TpeboBaHwWi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamm 20 - 22
HacTosiero 3akoHa, noTpebuTene BNpaBe Mo cBOeMy BbIbOpY NpeabsBUTb MHble TpebOBaHWS, YCTAHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbsa 23.1. [NocneacTsus HapyLeHUs NpoAaBLOM CpoKa nepeaayn npegsaputernisHO OnmavyeHHoro Tosapa
notpeburento

(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTensa npeaBapuTenbHO onnaTuTb
TOBap, OOMMKEH coaepXaTb YCroBME O CPOKe nepedayn Tosapa notpebutento.

2. B cnyyae, ecnu npogasel, MonyyvBLUMIA CYMMY NpeaBapuTenbHON onnatbl B ornpegeneHHoM JOroBOpoM
KyNnu-npogaxu pasmepe, He UCMonHWI 0b653aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
JOroBOPOM CpOK, NoTpedbuTens No cBoeMy BbIGOpy Bnpase noTpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOW OnnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWss YCTAHOBIIEHHOrO AOroBOPOM KYNMM-NPOAaXu Cpoka nepedaydn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHusa yCTaHOBMIEHHOrO OOroBOPOM KYNiW-NpoAaXu cpoka nepefayn npensaputensHoO
onnavyeHHOro Tosapa noTpebutento npogaseL, ynnayMBaeT eMy 3a KaxAbll AeHb NPOCPOYKM HEYCTOMKY (NeHu) B
pa3Mepe MosIoBMHbI NPOLLEHTa CyMMbI NMpeaBapuTenbHOM onnartbl ToBapa.

HeycTolka (neHn) B3bICKMBaETCs CO AHSA, KOrAa no JOroBopy Kynnu-npogaku nepegaya Tosapa notpebutento
JOImkHa Obina ObiTb OCyllecTBMNeHa, A0 OHA nepejadu ToBapa noTpebutento wnv OO0 AHA yOOBETBOPEHUS
TpeboBaHusa noTpebuTens o Bo3BpaTe emy NpeaBapuTerNbHO YNayeHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuteneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpebosaHus noTpebutens o Bo3BpaTte ynrnavyeHHoM 3a ToBap CyMMbl 1 O MOMHOM BO3MeLLEeHUN yObITKOB
noanexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpenbsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTbW, He noanexart
YOOBMETBOPEHMIO, eCnu NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeooNMMON CMMbl UNn No BUHe notpebuTens.

Ctatbs 24. PacyeTbl C n0Tpe6|/|TeneM B Clnydae np|/|06peTeH|/|;| M TOBapa HeHaaneXxalwero ka4ecrtea

1. MNMpn 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npon3BoguTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npwn 3ameHe TOBapa HeHageXxallero ka4ecTBa Ha Takon ke ToBap APYron Mapku (Mogenuv, apTvkyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, Hke LeHbl ToBapa, NpeaoCTaBNeHHOro B3aMmeH, notpebuTens
OOJDKEH OOMNaTUTb pasHuULy B LiEHaXx; B Criydyae, ecriv LeHa ToBapa, nognexalero saMmeHe, Bbille LieHbl TOBapa,
npegocTaBneHHOro B3aMeH, pasHuLa B LieHaxX BbinnavmMBaeTcs notpedbutento. LieHa ToBapa, nognexallero 3ameHe,
onpeaensieTcss Ha MOMEHT €ro 3aMeHbl, a ecnu TpeboBaHme NOTpPebuTens He yAOBNETBOPEHO NPOAABLIOM, LieHa
3aMeHsieMoro ToBapa M LieHa nepefaBaemMoro B3aMeH TOBapa OnpefensoTcss HAa MOMEHT BbIHECEHUSI CYOOM
peLleHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUW MOKYNHOW LieHbl

TOBapa B pacyeT NpYHUMAaEeTCS LieHa ToBapa Ha MOMEHT NpeabsBreHns notpebutenem TpeboBaHusi 06 yueHke unu,
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ecnu oHO A0OPOBONBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUS CY1I0M PELLUEHUS O COPa3MEPHOM YMEHbLLIEHWN
MOKYMHOMN LEHbI.
(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTtens Bnpase TpeboBaTb BO3MELLEHMS pa3HULbI
Mexay LieHOW ToBapa, YCTaHOBITEHHOM JOrOBOPOM, U LLIEHOW COOTBETCTBYIOLLIEro ToBapa Ha MOMEHT 4OGPOBOSIBHOMO
YAOBMNETBOPEHNS Takoro TpeboBaHusA unu, ecnm TpeboBaHWe [0OPOBOMBHO HEe YOOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CYQOM peLleHus.

(n. 4 BBegeH degepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kayecTBa, MpoOOaHHOINO B KpeawuT, notpebutento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexHash CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs NnaTa 3a NnpeaocTaBneHue KpeauTta.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecrtBa, NpuMoOpeTeHHoro notpebutenem 3a cuer
noTpebuTenbCKoro kpeamTa (3anma), npoaasel, 06513aH BO3BPaTUTb NOTPEOUTENIO yNNavyeHHYH0 3a TOBap AEHEXHYIO
CYMMy, a Takke BO3MECTUTb YMfayeHHble noTpebutenem npoueHTbl W WHbIE MfaTexu no [OroBopy
noTpebuTenbCckoro kpeanta (3anma).

(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaaJsieXallero kayecTea

1. MNoTpebutens BnpaBe 0OMeHATL HEMPOOOBOSLCTBEHHBIN TOBap HaAanexallero kayectTsa Ha aHanormyHbIn
TOBap y npogasua, y KOTOPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasaMepy Unm KOMMnIekTaumm.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero Kayectsa B TedeHune
YyeTblpHaguaTh AHEN, He cYUTas OHS ero NOKynKu.

O6MeH HenpooBONbLCTBEHHOIO TOBapa Haafexallero KadyecTsa NPoOBOAUTCSH, ECNN YKa3aHHbIN ToBap He Obin
B ynotpebneHmmn, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTenbckme cBOWCTBa, Nnombbl, dabpuyHble Apnbiky, a
TaKkKe UMEETCsl TOBapHbIN YEK UMM KACCOBBLIN Yek NMbO MHOWM NnoATBepXAalLWwui onnaty ykasaHHOro ToBapa
OokyMeHT. OTcyTcTBME Y NOTPEOMTENSI TOBAPHOMO YeKa Ui KacCoBOro Yeka Nnbo MHoro noaTeepXxaaroLero onnary
TOBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE MOKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx obmeHy Nno OCHOBaHWSM, YKa3aHHbIM B HACTOSLWEW CTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cny4yae, ecnu aHamornyHbli TOoBap OTCYTCTBYeT B MNpoAaxke Ha AeHb obpaleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOrosBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a YyKa3aHHbIl TOBap AEHEeXHON cyMMmbl. TpeboBaHue noTtpebutens o Bo3BpaTe ynradYeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHeW cOo AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornawenuto NnoTpebutensa ¢ NnpogaBLoM OOMeH ToBapa MOXeT ObiTb MpegyCMOTPEH NPU NOCTYNIIEHWN
aHanorv4yHoro Tosapa B npogaxy. lNpogaeel, o6si3aH He3aMe[MMTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYMNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. McTaHLUMOHHbIN cnocob npodaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. [loroBOp PO3HMYHOW KYMMN-NPOAaXN MOXET OblTb 3aKNOYEH HAa OCHOBAHMWN O3HAKOMMEHUs1 NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM OnucaHMeM ToBapa MocpeACcTBOM KaTaroroB, NPOCnekToB, BykneToB, POTOCHUMKOB,
CpPeacTB cBA3M (TENEeBU3NOHHOW, MOYTOBOW, PaaMOCBA3U U APYIUX) WU MHBIMW UCKIOYaoWUMN BO3MOXHOCTb
HemnocpeAcTBEHHOrO O3HAKOMIEHUsI NoTpebuTens ¢ ToBapom Nu6o obpasuom ToBapa MpU 3akOYEHUM TaKoro
Joroeopa (AUCTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. MNpogaBuomM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento nHdopmaums ob
OCHOBHbIX NOTPEBUTENBLCKMX CBONCTBAX TOBapa, 06 agpece (MecTe HaxoXA4eHUs) NpoaaBsLa, O MeCcTe M3roTOBMeHUs
TOoBapa, 0 NONHOM (PMPMEHHOM HaVMEHOBaHUM (HAaMeHOoBaHUW) Npodasua (M3roToBuTens), 0 LeHe 1 06 ycrnoBusix
npuobpeTeHus ToBapa, 0 ero JOCTaBKe, CPoke CNyx0Obl, CPOKe rogHOCTU U rapaHTUAHOM CPOKe, O NopsiAKe onnathbl
TOBapa, a TakKke O CpoKe, B TeYEHME KOTOPOro AENCTBYET NpeasioKeHne O 3aKNioYeHr JoroBopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToBapa [O/MKHA OblTb B MWCbMEHHOW (hopMe MpegocTaBrieHa
nHdopmaumsa o ToBape, npegycMoTpeHHada ctatber 10 HacTodawero 3akoHa, a Takke NpeayCMOTPEHHasi MyHKTOM 4
HacTosILLEN cTaTby MHOPMaLMA O NopsaKe U Cpokax Bo3BpaTta ToBapa.

4. MoTpebuTensb BNpase oTka3aTbCs OT TOBapa B Moboe BpeMsi 40 ero nepegayu, a nocrne nepegayv toeapa -
B TEYEHMNE CEMU OHEN.

B cny4yae, ecnu mHdopmauma 0 nopsgke U Cpokax BO3BpaTa TOBapa Hagnexallero kayectBa He Obina
npeaocTaBsneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKu ToBapa, noTpebutens Bnpase oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsaLeB C MOMEHTA nepeaayn Toeapa.

BosepaT TOBapa Hagnexawlero kadyectBa BO3MOXEH B Cryyae, €CriM COXpaHeHbl ero TOBapHbIM BuUA,
noTpebuTenbckne CBONCTBA, a Takke OOKYMEHT, NOATBEPXKAAIOLMIA aKT N YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTEna OOKYMEHTa, NoATBEepXAalLwero gakt U yCroBusl MOKYMNKM TOBapa, He NuaeT ero
BO3MOXHOCTM CChbINaTbCsa Ha ApYyrue AokasaTenbCcTBa NpuodpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMeElOLLEero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb MCMOMb30BaH WUCKMOYUTENBHO
nprobpeTaroLLmmM ero notpeduTtenem.

Mpu oTkase noTpedbuTensa oT ToBapa MpogaBel, AOMMKEH BO3BPATUTb EMY LAEHEXHYID CYMMY, YNiadyeHHYyo
notpebuTenem nNo JOroBopy, 3a UCKMNOYEHMEM pacxogoB NpojasLa Ha AOCTaBKy OT NoTpedbuTens Bo3BpaLleHHOro
TOBapa, He Mno3gHee 4Yem uyepe3 [AecATb OHEeN CO AOHS npenbsBreHus notpebutenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNocnencTeua npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHNAMU, NPESYCMOTPEHHBIMU CTaTbsMu 18 - 24 HacTodAwero 3akoHa.

CtaTtbs 26.2. MpaBmna npogaxu OTAEeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'Ipanma npoaaxu oTaesibHbIX BUAOB TOBApPOB YCTaHAB/IMBAKOTCA npaBI/ITeJ'IbCTBOM Poccunckon Cbep,epau,vm.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKa3aHus ycnyr)

1. VicnonHuTenb o6s3aH OCYLIeCTBUTb BbINOMHEHME paboTbl (OKa3aHWe ycnyrn) B CPOK, YCTAHOBMEHHbIN
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope o0 BbiNOMHEHMM paboT (OkasaHuu ycnyr) MoxXeT
npegycmaTpmBaTbCsl CPOK BbINOMHEHUS paboTbl (OkasaHus ycryru), ecnvM ykasaHHbIMW MpaBunamm OH He
NpegycMOTPEH, a Takke CPOK MEHbLUEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBunamMu.

2. CpokK BbINONHEHWS paboTkl (OKa3aHus ycnyrn) MoXeT onpeaensitbca gaTon (nepmogom), K KOTOPON JOIMKHO
ObITb 3aKOHYEHO BbINOMHEHNEe paboThbl (OKkasaHwe ycrnyru) unu (M) gaton (Nepuoaom), K KOTOPOW MCMOMHUTENb
OOMMKEH NPUCTYNUTB K BbINOMHEHMIO paboTbl (OKa3aHuIo ycryrn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofnHeHne paboTbl (Oka3aHuMe YCMnyrn) OCYLLEeCTBRSeTCA MO 4YacTaMm (gocTaska
nepuoauyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne CpoKa AeCTBUSA JOroBOPa O BbINOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Mepuodbl) BbIMOMHEHMSA Takux paboT
(okasaHug ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUS OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. [NocneacTBys HapyLLEHMS UCTOSTHUTENEM CPOKOB BbIMOSIHEHMS paboT (oKa3aHMs yCnyr)
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1. Ecnv mcnonHuTenb Hapywun CPOKWM BbINONHEHMS paboTbl (Oka3aHMs ycryru) - Cpoku Havana u (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHWs ycnyru) n (Mnu) NPOMEXYTOYHbIE CPOKM BbINONHEHMS paboTbl (Oka3aHus
yCnyru) unun Bo Bpems BbINONHEHUS paboTbl (Oka3aHus ycnyru) ctano o4eBMAHbIM, YTO OHa He ByaeT BbINoNHeHa B
CpoK, noTpebutens No ceBoemMy BbIGOpy Brpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMONHNUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHyo LieHY WX BbIMOMHWUTL ee
CBOMMM Ccunamu 1 NoTpeboBaTb OT UCMOSTHMTENS BO3MELLLEHNS MOHECEHHbIX pacxonos;

noTpeboBaTb YMEHbLUEHNS LieHbl 3a BbiNonHeHne paboTbl (OkasaHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKka3aHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMeM CPOKOB BbINOMHEHNs paboTbl (OKa3aHus ycnyru). YObITkM BO3MELLaoTCs B CPOKU, YCTaHOBMEHHbIE AN
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble notpebuTenem HOBble CPOKWM BbIMOMHEHWs paboTbl (OKasaHus ycnyrv) ykasbiBaloTcsa B
[AO0roBope O BbINOfHeHUN paboTbl (OKasaHun ycnyri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENO UHble TpebGoBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosiLLEen cTaTb.

3. LieHa BbInonHeHHOW paboTbl (OKa3aHHOW yCryru), Bo3Bpallaemas noTpeduTento npm oTkase OT MCMOMHEHUS
A0roBopa o BbINONHEHWUN paboTbl (OKa3aHMK yCryru), a Takke yumTbiBaemasi npyM YMEeHbLUEHWUN LeHbl BbIMOTHEHHON
paboTbl (Oka3aHHOW ycnyrn), onpeaensaeTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbun 24 HacTodAwero 3akoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMOSIHEHWMM PabOThI (OKa3aHWW ycnyrn) UCNOMHMTENb He Brnpase
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BEeAEHHbIX B Npouecce BbINONMHeHUs paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKIMYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKkasaHHyo ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoYeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs YCTaHOBMEHHbIX CPOKOB BbINOSIHEHWS paboThbl (OKa3aHUs yCcrnyrm) Uinm HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HaCTOsLWEN CTaTby HOBbIX CPOKOB UCMONHUTENb YNnadvMeaeT noTpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pa3mepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHWsa YCIyru), a ecrnv LeHa BbINofnHeHns paboTbl (OKka3aHus yCryrm) OroBopoM O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMNONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbuteneMm M MCnonHUTENneMm MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUN pasmep
HeyCTOMKN (NeHwn).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeEHUs paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCH 3a KaxkAbl AeHb (Y4ac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM BMAOTb A0 Havana BbIMOMHEHNS
paboTbl (Oka3zaHWsa ycnyru), ee atana unu npeabssreHns notpedbutenem TpeboBaHuii, NpegyCcMOTPEHHbBIX MYHKTOM
1 HacTosLEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (Y4ac, eCcrnv CPoK onpeaeneH B Yacax) NpOCPOYKM BMMOTb 4O OKOHYaHUS BbIMOMHEHNS
paboTbl (Oka3aHus ycryru), ee atana unv npeabsaBrneHus notpedbutenem TpebosBaHuii, NPegyCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToviku (NMeHM) He MOXeT MpeBbiwaTb LEeHYy OTAenbHOro Buaa
BbIMOSIHEHNA paboTbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKazaHWs ycnyru) He onpegeneHa JOroBOPOM O BbINOSIHEHWUM paboTbl (OkazaHWUW yCryri).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (Oka3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noOTpebutTena AOMKHO ObiNno OblTb YOOBNETBOPEHO WCMONHWTENEM B AeHb [0OpOBOMBHOrO
YAOBNETBOPEHMUSA Takoro TpeboBaHus unu B IeHbL BbIHECEHMS cyaebHOoro pelueHus, ecnu TpebosaHne notpeburtens
006poBONLHO yOOBNETBOPEHO He Obino.
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6. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE MNYHKTOM 1 HacTodwen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, €CNN UCNONHUTEND AOKAXKET, YTO HapyLleHWe CPOKOB BbINONIHEHUS paboThl (OKka3aHus ycryru)
NPOWN30LLNO BCeACTBME HEMPEOAONMMOWN CUilbl UK NO BUHE NoTpebutens.

Cratba 29. NpaBa noTpebutens npu obHapy>XeHNUN HeJOCTAaTKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOW YCnyru)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutens - yvacTHMKaA [ONEBOro CTPOUTENbLCTBA B Chnydvae, ecnun obbekT [AoneBoro
CTpOUTENbLCTBA MOCTPOEH C OTCTYMNNEHMeM OT YCNOBUW 3aKMIOYEHHOro [OroBopa, NpMBEAWWM K yXYOLUEHWUIO
KayecTBa Takoro obwekTa, cM. n. 2 cT. 7 ®egepaneHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebutenb nNpu obHapyXeHUn HegoCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me3HOro YCTPaHEeHNss HE4OCTaTKOB BbIMOMHEHHON paboTbl (Oka3aHHON ycryru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03ME34HOr0 W3roTOBMEHUS OpYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kavectBa Wnu
MOBTOPHOrO BbINOMNHEHNsT paboTbl. [Mpn aTom noTpebuTtenb 06s3aH BO3BpaTUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCcryru) CBOMMU CUnamu Uim TpeTbuMy nuuamm.

YpoosneTtBopeHue TpeboBaHun noTpedbutensa o 6e3803mMe3q4HOM YCTPaHEHUN HEAOCTaTKOB, 06 M3roTOBNEHUN
ApYyrovi Bewy unu O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuW ycryrv) He ocBoOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLLeHNe CPOKa OKOHYaHWUS BbIMOMHEHNS paboTbl (OKazaHWs ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oTKas3aTbCsA OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He yCcTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe O0TKkasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIEeCTBEHHble
HedoCTaTKM BbIMNONHEHHON paboTbl (OKka3aHHOW YCMAYrM) UMW MHblE CYLIECTBEHHble OTCTYMMEHWs OT YCIOBUM
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HegocTaTKaMK BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YAOBMNETBOPEHNs COOTBETCTBYOLWMNX TpeboBaHWMi noTpebutens.

2. LleHa BbINnofiHeHHOW paboTbl (OKa3aHHOM ycryru), Bo3spallaemas noTpeduternto npu otkasze oT UCMONHEHNS
A0roBopa o BbINofHeHUN paboThbl (OKasaHWMK ycrnyru), a Takke yuuTbiBaemas npy yMeHblUEeHWUN LeHbl BbIMOSTHEHHON
paboTbl (Oka3aHHOW ycnyru), onpeaenseTcsl B COOTBETCTBMU C NyHKTamu 3, 4 n 5 ctatbun 24 HacTodAwero 3akoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegoCTaTKaMW BbIMNOMHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (OkaszaHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeOOoCTaTKu NPW MNPUHATUM BbINOMHEHHON paboThl
(okasaHHOM ycnyru), B Te4eHUe CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNSATb TpeboBaHMS, CBA3aHHble C HegocTaTKaMu BbIMONIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHW oBbHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pasyMHbIi
CPOK, B Npegenax ABYX feT CO AHA NPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyr) unu naTy neT B OTHOLLEHUN
He4oCTaTKOB B CTPOEHUW N MHOM HEABMXMMOM UMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHnTtenb OTBEYaeT 3a HeJoCcTaTku paboThl (YCrnyrun), Ha KOTOPYK HE YCTaHOBIIEH rapaHTMAHBIA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHW BO3HWKIW OO0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HMKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBIMEH rapaHTUMIHbBIN CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
HedoCTaTKW, eCnn He AOKaXKeT, YTO OHM BO3HMKNW nocre npuHATMS paboTsl (ycnyrn) notpebutenem BCrneacTene
HapyLleHns UM NpaBui NCMOMb30BaHMA pe3ynbtaTa paboTel (ycnyru), eVNCTBUA TPETbUX NNLL UM HENPEOAONMMON
CuUnbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
5. B cny4yasx, korga npeaycMOTPEHHbIN AOrOBOPOM rapaHTUNHBIN CPOK COCTaBMSET MeHee ABYX neT (NaTun neT
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Ha HeOBWXUMOE MMYLLECTBO) M HegocTaTkm pabotbl (ycnyrn) obHapyxeHbl notpebutenem Mo UCTEYEHUM
rapaHTUMHOrO CpokKa, HO B npefdenax ABYX NeT (MATW NeT Ha HeABWXMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTby, eCrin QOKaXeT, YTO TakMe HeJoCTaTku
BO3HWKIW 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHMS CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHWUN HEOOCTATKOB, ECINN JOKAXKET, YTO HEAOCTaTKN BO3HUKIIN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNW Takne HeJocTaTku OBHapYKeHbl MO UCTEYEHUN OBYX NeT (NATW NeT B OTHOLLEHUU
HeABWXMMOrO MMYLLIECTBA) CO OHSI MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHue He yaOBMETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHA ero npeabssBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBMnseTcH
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWIO HEAOCTATKOB BbINOJSIHEHHOW paboThbl (OKa3aHHON
yCNnyru) CBoOMMU CuUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSHEHUs1 LOroBopa O BbINOMHEHUN paboThl (OKa3aHUN YCNyrn) n BO3MeELLEHNST YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeH s He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryru)

Hepoctatkn paboTbl (ycryrn) AOMmkHbl ObiTb YCTPAHEHbl UCNOMHUTENEM B Pa3yMHbIA CPOK, Ha3HaAYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB ToBapa yka3biBaeTCs B JOrOBOPE UMK B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE N0 B 3asiBNEHWM, HanpaBieHHOM NOTpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HeJOCTaTKOB BbIMOSIHEHHOMW
paboTbl (OKka3aHHOW yCMyru) UCMOMHUTENb YNradynBaeT NoTpebuTento 3a Kaxapld OeHb MPOCPOYKM HEYCTOWKY
(neHl0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTodwero 3akoHa.

B cnyyae HapyLueHuMs yka3aHHbIX CPOKOB NOTpebuTene Bnpase NpeabsaBUTb UCMIONHUTENIO UHbIE TpeboBaHUS,
npegycMoTpeHHble NyHKTamu 1 u 4 ctaTtbuy 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 32 BbIMOJIHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN PacXO[0oB MO YCTPAHEHMID HEJOCTATKOB BhINOMHEHHOW paboTbl (OKa3aHHOW YCryru) CBOMMU CUIiamu
UnNn TPeTbMMM NLAMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT MUCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1
nyHktTamn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaT YOOBMEeTBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHA
npeabsBEHNss COOTBETCTBYOLLIEro TpeboBaHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03Me34HOM U3rOTOBIIEHUN APYroW BELLM M3 OOHOPOOHOrO MaTtepuana
TaKoro e KayecTsa Uim 0 MNOBTOPHOM BbINOSTHEHNM paboTbl (OKa3aHUK yCryrn) noanexar yaoBreTBOPEHUIO B CPOK,
YCTaAHOBMEHHbIV 151 CPOYHOrO BbIMOMHEHUS paboThl (OKa3aHus yCryru), a B Cryvae, eCnm 3TOT CPOK He YCTaHOBIIEH,
B CPOK, NPedyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUM paboTbl (OKa3aHWM ycriyru), KOTopblin Obin HeHaanexawe
NCMOJTHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBINETBOPEHUS OTAENbHBLIX TpeboBaHMA
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTPeOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTONKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTca B COOTBETCTBMU C NMYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHWsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
npeabABUTbL UCTIONHUTENIO UHble TpeboBaHus, NpegyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 n 4 ctaTtbu 29
HacTosllero 3akoHa.
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Cratba 32. [NpaBo noTpebutens Ha oTka3 OT UCMNONHEHUSA AOroBopa O BbINONHEHWM paboT (Oka3aHuu ycryr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGuTenb BNpaBe 0TKa3aTbCsA OT UCMOMTHEHWUS AOrOBOPA O BbINOSIHEHUM PaboT (okasaHuu ycnyr) B noboe
BPEMSI MNPV YCIOBUW OnsaTbl UCMONMHUTENO (PaKTUYECKM MOHECEHHbBIX UM PacXodoB, CBSI3aHHbIX C UCMOMHEHVEM
06513aTeNbCTB N0 AaHHOMY JOrOBOpY.

Cratba 33. CmeTa Ha BLINOJIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHuio NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. NcnonHuTenb He Bnpase TpeboBaTb yBENUYEHWS TBEPAON CMEThI, @ NOTpebuTerns - ee YMeHbLUEHUS, B TOM
yucne B Cryyae, Korga B MOMEHT 3akfioYeHus 4OroBopa MCKMYanacb BO3MOXHOCTb MpegyCMOTPETb MOMHbIN
o6bem nognexalumx BbIMONHEHNIO paboT (OKkasaHWIo yCnyr) nnv Heo6xoaMMbIX Ans 3TOro pacxodos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopygoBaHus, NpedoCTaBfseMblX WCMOMHWTENEM, a Takke OKa3biBaeMbIX €My
TPeTbMMU nWUAMW YCNyr, KOTOpOe Henb3d ObifNo npegycMoOTpeTb Mpu 3aknmouveHun gorosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCMONHWTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsgke.

(n. 2 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn Bo3HUKNa He06X0ANMOCTb BbIMONTHEHWS AOMONHUTENbHBLIX PaboT (OKasaHWs JOMOMHUTENbHBIX YCNyr)
M NO 3TOW MPUYMHE CYLLLECTBEHHOrO MPeBbILLEeHNs NPUBNN3UTENBHON CMETLI, MCNONMHUTENL 0683aH CBOEBPEMEHHO
npeaynpeante 06 aToM notpebutensa. Ecnn notpebutens He gan cornacue Ha npeBbilleHne NpubnnsnMTenbHOm
CMeTbl, OH BrpaBe OTkas3aTbCHA OT MCMONHeHus gorosopa. B aTom cnyyae ncnonHuTens moxeT TpeboBaTtb OT
notpebutens ynnatbl LeHbl 3a BbIMOMHEHHY0 paboTy (Oka3aHHylo ycnyry).

WcnonHutenb, CBOEBPeMeHHO He npeaynpeauBlUMii noTpebuTens O HeobXOAMMOCTM MpeBbILLEeHNS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHsAs NMpaBo Ha onnaTy paboTsl (ycryru) B npegenax
NpubNM3nTENbHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 34. BuinonHeHne paboTbl N3 MaTtepuana UCnosHUTENs

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMatepuana u CBoMMn CpeacTBamu, €Criv UHOe He NPeayCMOTPEHO JOrOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBuMBLUMIA MaTepuan Ans BbINONHeHUs paboTbl, OTBeYaeT 3a ero HeHagnexalilee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaAexallero kKa4ecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan UCnonHUTENs onnaynBaeTcs NoTpedbuTenemM nNpu 3ako4YeHUN yKazaHHOro A0roBopa NosIHOCThLHO
unu B pasmepe, yKkazaHHOM B [OroBOpe O BbIMOMHEHWM paboTbl C YCINOBMEM OKOHYATENbLHOrO pacyeTa npu
nony4yeHun noTpedbutenemM BbINOSIHEHHOW WUCMONHUTENEM paboTbl, eCnn MHOW MOPSOOK pacyeToB 3a mMaTepuan
NCMNONMHUTENS HE NPEAYCMOTPEH COrnalleHNEM CTOPOH.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboThl, Matepuan MoxeT OblTb NpeaocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytolee namMeHeHne LeHbl NpeaoCTaBNeHHOoro B KpeamT matepuana
NCMNOMHUTENs He BrieYeT 3a cobon nepepacyeTa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepwvan ncnonHuTens n Heobxoavmble Ans BbINOMHEHUS paboTbl TEXHUYECKNe cpeacTsa, UHCTPYMEHTbI

1 NpoYyee OOCTaBNATCA K MECTY BbINONHEHUSA paboT MUCNONTHUTENEM.

KoHcynbTaHTlM0C: npumeyaHue.
O npuMeHeHUn NonoXxeHwn ctatbM 35 K OTHOLLIEHUSIM MO LOrOBOPY, CBA3aHHOMY C OKa3aHWeM YCNyr no
XUMUYECKON YNCTKE M3aenui, cMm. nncbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.
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CraTbsa 35. BeinonHeHne paboTbl M3 MaTepuana (C Bewpbto) noTpebutens

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewbl) notpeburtens,
NCMNOMHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro Matepuana (BeLm) 1 npaBuUIibHOE ero UCMOb30BaHKE.

WcnonHutens ob6a3an:

npegynpeanTtb noTpebuTens 0 HeNmpUrogHOCTM uUnn HegobpokavyeCcTBEHHOCTM nepeaaHHoro notpeburtenem
MaTepuana (BeLum);

npegcTaenTb oT4eT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHom unu vyactuyHOM yTpatbl (MOBpeXaeHns) Matepuana (Belm), NPUHATOro oT noTpebutens,
ncnonHuTenb 06s83aH B TPEXAHEBHbIN CPOK 3aMEHWTb ero OAHOPOAHbIM MaTepuanom (Bellbi) aHanornyHoro
KayecTBa 1 Mo XenaHuio NnoTpedbuTens n3rotoBuTb M3genve u3 ogHOpoaHOro Matepuana (BeLn) B pa3yMHbIA CPOK,
a npu OTCYTCTBUM OAHOPOAHOIO MaTepuana (Belwy) aHanorMyHoro KayectBa - BO3MECTUTb noTpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl matepuana
(Bewwum), cyliecTBOBaBLUEW B TOM MeCTe, B KOTOPOM TpebosaHue notpebutens JomkHO 6b1no ObiTe YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHECeHWs cygebHoro
peLlueHus, ecnn TpeboBaHne notpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (BeLum), nepegaBaeMoro UCNOMHUTENIO, onpeaenseTcs B JOrOBOPe O BbIMOMIHEHUW paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoaATBepXKAatoLeM ero 3akoyeHume.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTene ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOMHYI0 WAM YacTUYHYIO yTpaTy (noBpexgeHuve)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebutens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MoOBfeYb 3a COOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHne) nmbo ecnum ykasaHHble CBOVWCTBa MaTepuana (BeLm) He Mornm BbiTe 0OBHapyXeHbl NPy Hagnexatyewn
nprMemMKe MCNonHWTenNnem 9Toro MaTepuana (Bewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 36. Ob6a3aHHOCTb MCNONHUTENSA MHAOPMUPOBaTb NOTpebutens o6 obcToaTensCcTBax, KOTOPbIE MOTYT
MOBNUSITb HA KA4YeCTBO BbINOMHAEMON paboThl (OKa3biBaEMOW yCnyrn) Unu noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 06s13aH CBOEBpPEMEHHO MHGAOPMUMPOBATL MOTPEOMTENS O TOM, YTO cOOMAEHMEe yKasaHun
noTpeburtens u mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEbUTENs, MOryT CHU3UTb KayeCTBO BbIMOHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) nnm noerneYds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpPA Ha CBOEBpeMEHHOe U 060CHOBaHHOE WH(OPMUPOBAHWE WCMOMHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HENMPUIOAHbIA UM HeAOOPOKAYECTBEHHbIN MaTepurar, He MU3MEHUT yKasdaHuin o cnocobe
BbINOMHEHNs paboTbl (OKaszaHUst ycnyrm) nMbo He YyCTPaHUT MHbIX 0OCTOSATENBCTB, KOTOPbLIE MOTYT CHU3UTb Ka4eCTBO
BbINOMHAEMON paboTbl (OKa3biBAEMOMW YCIyru), UCMOMHUTENb BMpaBe OTKas3aTbCsA OT MCMNOMHEHUS LOroBopa O
BbINOMHEHNM paboTbl (OKa3aHuM ycnyrm) n notpeboBaTb NOSIHOrO BO3MELLEHUS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n opMbl onnaThbl BeINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnaTUTb OKa3aHHbIe eMy YCMyrn B MOpPsigKe M B CPOKM, KOTOPbIE YCTAHOBIIEHbI
[JOrOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens 06si3aH oNNaTuTb BLINOMHEHHYIO UCTIONHUTENEM B MOSTHOM 06beMe paboTy nocne ee NpUHATUSA
notpebutenem. C cornacus notpebutensa pabota MoXeT ObiTb OnnayYeHa UM Npu 3akryYeHn 4oroeopa B NosiHOM
pasMepe unv nyTem Bbiayun aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHLIX MW BEe3HaNMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuickon degepaumn.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)
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Mpn uncnonb3oBaHMM HanuMyHOW (POpPMblI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npov3BOAUTCA B COOTBETCTBMM C yKasaHuem npopaBua (MCNONHUTENs) NyTeM BHECEHUS HanWUYHbIX OEHEXHbIX
CpeacTB npogasuy (McnonHuTento), nmbo B KpeaWTHy opraHusauuio, nubo nnaTexXHOMy areHTy,
OCYLLECTBASOLWEMY AEATENbHOCTb MO Npuemy nnaTexen mandeckmx nuu, nMdo 6aHKOBCKOMY NMATEXHOMY areHTy
(cybareHTy), ocywlecTBnsilOWEMY AeSTENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax u HGaHKOBCKON
OeATENbHOCTW, eCNN MHOE He YCTaHOBIEeHO dhefepanbHbIMM 3aKOHaMU UM UHBIMU HOPMAaTMBHLIMU NMPaBOBLIMU
aktamu Poccuiickon ®egepaunn. MNMpu aTom obssatenscTBa NoTpeduTens nepea npoaaBLOM (UCMOMHUTENEM) MO
onnarte ToBapoB (paboT, yCcryr) CYMTalOTCS MCMOJTHEHHBIMW B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHWS HalU4YHbIX [OEHEXHbIX CpedcTB COOTBETCTBEHHO MpodaBuy (MCMOMHWUTEN), NMMOO B KPEAWUTHYIO
opraHmsauuio, Nnnbo nMnaTeXHOMy areHTy, OCYLLeCTBAAIWEMY OEATENbHOCTb MO MpUuemy nnaTtexen Puan4eckux
nvy, Nnéo 6aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OoCylecTBrsoWweMy AeaTenbHOCTb B COOTBETCTBUM C
3akoHodaTenbCcTBOM 0 HaHkax 1 6aHKOBCKOW AeATENbHOCTU.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENMbHbIX BUAOB YCIyr

MocneacTteus HapyLwleHuna ycnosvn7| [orosopos 006 okasaHWM OTAENbHLIX BUAOB ycnyr, ecnn Takme goroBopbl
Nno CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HacTosLWen rmasbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWsi OTAENbHbIX BWAOB YCIYr, BbINOMHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWOOB YCMyr, BbIMNOMHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBnuatoTcs lNpaButensctBoM Poccunckon ®egepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIi rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npas noTpeburtenen
(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIM Hags3op B obnactv 3awmtbl nNpasB notpebutenen ocywecTenseTcs
YNOJTHOMOYEHHbIM hefeparnbHbIM OPraHOM MCMOSTHUTENBHOW BriacTu (ganee - opraH rocygapCcTBEHHOro Hag3opa) B
nopsiake, yctaHosneHHom lNpasutensctsomM Poccuiickon denepaumn.

2. ®epgepanbHbI rocyaapCTBEHHbIA HaA30p B 0611acTu 3amThl NpaB NoTpebuTenen BktovaeT B cebs:

1) opraHusauuMio U NpoBedeHMe NPOBEPOK COBNIOAEHUA U3rOTOBUTENAMU (UCMOMHUTENSAMK, NMpodaBLamu,
YMNONTHOMOYEHHBLIMW  OpraHU3auusaMM UMM YNONHOMOYEHHBIMW  MHAMBMAYANbHBIMKM  NpeanpuHUMaTensiMu,
nmnopTepamm) TpeboBaHUN, YCTaHOBIEHHbIX MeXAyHapoaHbIMu gorosopammn Poccunckon degepaumm, HAaCTOALWUM
3akoHoM, ApyrMMmn degepanbHbIMU  3aKOHaMM U MHBIMM  HOPMAaTMBHBIMW MPaBOBbIMM akTamu Poccuinckom
depepaumu, perynupyowMMm OTHOLLIEHUS B 0OMnacTu 3awuTtbl NpaB notpebutenen (ganee - obsizaTenbHble
TpeboBaHus), NpeannMcaHnii JOMMKHOCTHBIX MWL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusaumio 1 MpoOBeAeHWe MpOBEpOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaMm, obecneymBatoLLimMm 6e30MacHOCTb TOBaApoOB (paboT, ycryr) Ang XU3HW U 300poBbs NoTpeduTenen,
oKpyXallLlewn cpeabl, NpeaynpexaeHve AeNCcTBUIA, BBOASALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNA Bpeaa NMYLLIECTBY NOTPebuTENen, yCTaHOBMNEHHBIM B COOTBETCTBUM C MEXAYHAPOAHLIMU AOrOBOpamMu
Poccunckon denepaummn, degepanbHbiMU 3aKOHAMWU M UHBIMU HOPMaTUBHBLIMW NPaBOBbIMW akTamu Poccuinckon
depgepaumu;

3) NpumeHeHWe B NOpsiaKe, YCTAHOBIEHHOM 3akoHoAaTenscTBOM Poccuiickon ®enepauun, mep npeceveHust
HapyLleHun oba3aTenbHbIX TpeboBaHWUi, Bblgavy NPeAnvMcaHnii 0 NpekpaLLeHn HapyLleHuin npae noTpedbuTenen, o
npekpalleHMn HapyleHuin obasaTtenbHbix TpeboBaHui, 06 yCTpaHeHMN BbISIBIIEHHbIX HapyLleHun obsi3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HaPYLLUEHUS;

4) cuctemaTtumyeckoe HabnogeHne 3a UCnoriHeHnem obsa3aTternbHbIX TPeOoBaHN, aHanmM3 1 NPOrHO3MPOBaHNE
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COCTOSIHUSA MUCMONHEeHMs obasatenbHbiX TpebGoBaHU NpW OCYLLECTBNEHUN W3roTOBUTENAMU (UCMOMHUTENSMMU,
npogasLamu, YMNONTHOMOYEHHbLIMU opraHv3aumnsmm unu YNOSTHOMOYEHHbIMU MHAMBUOYanNbHbLIMK
npeanpyHumMaTensMu, umnopTepamMm) CBoen AeaTenbHOCTH;

5) cratuctmyeckoe HabniogeHne B obnactu obecneyeHuss 3alMTbl nNpaB notpebutenen, yd4etT u aHanu3
CrnyyaeB NPUYMHEHUS] BPEAa XM3HW 1 300POBbI0 NOTPEOUTENEN, OKPY>KAKOLLIEN cpeade N MMyLLEeCTBY NoTpebuTenen,
CBSI3aHHOro C MpuobpeTeHneM M UCMOMb30BaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamy, ONacHbIX TOBapOB
(pabot, ycnyr) nubo ¢ npegocTaBrneHMeM noTpebuTensam HeCBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHON U
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHNe aHanM3a u oLeHKN apeKTMBHOCTU dheaepanbHOro rocygapCTBEHHOIO Hag3opa B
obnactu 3awuTel Npas noTpebutenen;

7) eXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepauum B
nopsiake, ycraHosneHHom lNMpasutenscteom Poccunckon ®epepaumn.

3. K oTHOLWeHNsAM, CBA3aHHBIM C OCYLLECTBNEHNEM dheaepanbHOro rocygapcTBEHHOro Hag3opa B obnacTu
3awmTbl npaB noTpebuTtenen, opraHuv3aumendn M NpoBedEeHVWEM MNPOBEPOK MW3roTOBUTENEn (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auui WAM  YNONTHOMOYEHHbLIX WHAMBUAYAIbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npae LPUONYECKUX NUL, N MHONBUAYANbHbLIX MpeanpUHUMaTENen Npu OCyLLEeCTBINIEHUN FOCYAapCTBEHHOTO KOHTPOSSA
(Hag3opa)  MyHMLMNanbHOro KoHTpons'".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) sanpawmBaTb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapCTBEHHOW BRacTy, OPraHoB MECTHOrO camoynpaBsreHusi, OOLeCTBEHHbIX OpraHu3auui, M3roToBUTENEN
(vcnonHutenen, npoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMm  WNM - YNONHOMOYEHHbIX  WHAMBUAYaNbHbIX
npeanpvHumaTenemn, UMNopTepoB) HoOPMaLMIO M JOKYMEHTbI MO BONPOCaM 3aluTbl NpaB noTpebutenei;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW Mmpukasa (pacnopsbkeHus)
pykoBOAUTENS (3aMeCcTUTENd PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O HasHayeHWuM MNpOBEPKU
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXXEHWsl, UCMONb3yeMble WU3roToBUTENEM (MCMONHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHOW OpraHu3auvMen Unu YnorHOMOYEHHBIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNM CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATUI MO KOHTPOTIO;

3) npoBoguTe oT6op nNpob6 M 06pasuUoB TOBapOB, MpefHA3HAYEHHbIX AMs peanu3auun n peanuayembix
noTpebuTtensam, Ans NpoBeaeHNs UX UCCIefOBaHUNA, NCMbITAHWIA;

4) BblgaBaTb W3rOoTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMNONHOMOYEHHbIM OpraHv3auusM  Wunm
YNONTHOMOYEHHbIM  MHOMBMAYamNbHbIM  NpeanpuHUMaTtensM, wuMnopTepam) npeanucaHns o  npekpaleHun
HapylweHun npasB noTpebuTenen, O npekpaweHUn HapylweHun obsasatenbHbiX TpeboBaHui, 00 yCTpaHeHun
BbISIBMIEHHbIX HapylleHun oba3aTenbHbIx TpeboBaHWWA, O npoBedeHuM MeponpusaTuin no obecneyeHuto
npegoTBpaLLeHNs Bpeaa XX13HW, 300POBbI0 U UMYLLLECTBY noTpebutenen, okpyxatwLlen cpeae;

5) cocTtaBnATb NpOTOKOMbl 06 aAMWHMUCTPATMBHBLIX MpaBoOHApylweHusax B obnactn 3awuTbl npas
notpebutenen, paccMaTpmBaTth Aena ob ykasaHHbIX a4MUHUCTPATUBHbIX MPABOHAPYLUEHUAX U NPUHMMATbL Mephbl Mo
NpegoTBpaLLEHNIO TAKUX HAPYLLEHWIA;

6) HanpaBnATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusAMU 00A3aTeNbHbIX
TpeboBaHWiA, AN peLLleHNs BOMPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN MO Npu3Hakam NpecTynieHni;

7) obpalLaTtbcs B CyA C 3asBNEHUSMU B 3aLLUTy NpaB NOTpeduTenei, 3akoOHHbIX MHTEPECOB HEONPEAENeHHOro
Kpyra noTtpebuTtenen, a Takke C 3adABMEHWSMM O MMKBMAAUUW MW3rOTOBUTENSA (MCMOMHMTEns, npoAasua,
YNONTHOMOYEHHOW OpraHusauun, wMmnopTepa) nmbo O npekpaweHnn [eATenbHOCTM  UHAMBUOYAIbHOMo
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBUAYaNbHOTO NpeanpuHMMaTtens) 3a HeogHoKpaTHoe (OaBa u Gonee
pasa B TeYeHWe OAHOro KarieHZapHoro roga) wunu rpyboe (noBrekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHWs Noaen) HapyLleHre npas noTpeburenen.

5. OpraH rocygapCTBEHHOrO Hagsopa MOXeT ObiTb MPUBREYEH CygoM K ydacTuio B dene nvbo Bnpase
BCTynaTb B 410 N0 CBOEW MHULMATMBE MW NO UHMLMATMBE NUL, Y4acTBYOLWMX B Aene, ANa Aayn 3akniveHnst no
Jeny B Uensx 3awutbl npaB notpebuTenert B MNopsigke, YCTAHOBNEHHOM 3akoHogaTenscTBOM Poccuiickon
degepaumm.

5.1. MNpeanucaHne, BbigaHHOE MPU OCYLLECTBIEHWMM FOCYAAPCTBEHHOIO Haa3opa B obnacTty 3almTbl Npa.
notpebutenen, MoxeT GbITb 06XanoBaHo B apbuTpaXHbIN Cyd B TEYEHWE TPeX MECSLEB CO AHsI ero Bbigayun. B
cryqyae npuHATUA 3asBneHus o6 obxanoBaHWW 3TOr0 NpPeanucaHns K MNpPOM3BOACTBY apbuTpaxkHoro cyaa
UCMONHEHNe 3TOro MpeanucaHns NpUOCTaHaBnMBaeTCA [0 OHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
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3aKOHHYIO cuny.
(n. 5.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb Pa3bsCHEHWs MO BOMpPOcaM MPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccunckon Gepgepaumm, perynmpyoLimx OTHOLWEHNS B 06nacTu 3alumThl Npas
notpeduTtenen.

7. TocygapCTBEHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30macHOCTH, YCTaHOBMEHHBLIM
TEXHUYECKMMW  perfiameHTaMu, OCYLLeCTBNSeTCA Takke YMNOMHOMOYEHHbIMKU  hbeaeparnbHbiMM  OpraHamm
MCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbctBom Poccuiickon degepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMNOMIHOMOYEHHbIMUM doedeparibHbIMU  OpraHammu
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSLLEN CTaTbu, OCYyLLECTBNSET (POPMMPOBAHME N BeaeHue
OTKPbLITOro ¥ O6LEeAOCTYNHOro rocyAapCTBEHHONO MHMOPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6esonacHoCTn ToBapoB (paboT, ycnyr) B nopsagke, ycTaHoBreHHOM [1paBuTenLCTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O0s3aHHOCTb WM3roTOBUTENS (VICI'IOJ'IHVITGJ'IFI, npogasua, yI'IOJ'IHOMO‘-IeHH017I opraHunsauunm wumnn
YNOJIHOMOYEHHOIo nHOnBMAyanbHOro npeanpuHnMartens, VIMI'IOpTepa) no npenocrtaBrieHno VIH(*)OpMaLI,VIM oprany
rocygapCrtBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus WM YroriHOMOYEHHbIN
WHAMBMAOYanNbHbIA MNpeanpuHMMaTens, UMnopTep) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro Hapsopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMio,
OOBACHEHNST B NMUCbMEHHOW U (UNKN) YCTHOW hOpME U MHYK UHEOPMaUMo, HEOBXOAMMYKD ANS OCyLeCTBeHus
OpraHoM roCydapCTBEHHOrO Hags3opa W ero  AOMDKHOCTHbIMM - fiMuamMu  NOSIHOMOYWA,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

Cratba 42. YTpaTtuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. TONHOMO4YMSA BbICLUMX WCMOJTHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BracT CyObekToB
Poccuiickonn degepauunmn B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAcTU COOTBETCTBYLEro cybbekta Poccuickon

denepaummn OCyLLECTBNSIET MEPONpUSaTUS Mo peanus3aumn, obecrneyeHutio U 3awmTe npae noTpebutenen u B
npegenax cBoMx NOSIHOMOYUIA NPUHMMAaET onpeaeneHHble Mepbl.

KoHcynbTaHTlM0C: npumeyaHue.

lMonoxeHua ctatbn 42.2 pacnpocTpaHATCA Ha MONHOMOYUS defeparibHbIX OpraHoB WCMNOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLECTBIEHMUS OpraHam rocy4apCTBEHHOM BriacT CcyObekToB Poccuickom
degepaumun n opraHaM MECTHOIO CaMOynpaBieHNsi COOTBETCTBYOLWUMN ddeaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepaya oOCyLWeCTBMNEHUS MOMHOMOYUA OpraHa rocyaapCTBEHHOr0 Haas3opa opraHam
ncnonHuTensHomn BnacTu cybbektoB Poccuiickon ®epepaunm

(BBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMsA opraHa rocygapCTBEHHOrO Hag3opa Mo OCYLIECTBMEHUIO dhefepanbHOro rocygapCTBEHHOMo
Hag3opa B obractv 3awuTbl nNpaB noTpebuTenenm MOryT nepedaBaTbCA ANsl OCYLECTBIIEHUS OpraHam
ucnonHutTensHom Bnactu cybbvektoB Poccuiickon ®Pepepauumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auun 3akoHoAdaTenbHbIX (MpeacTaBUTENbHbIX) M UCNONMHUTENBHBLIX OPraHoOB rocyAapCTBEHHOW
BnacTu cybbektoB Poccuiickon depepaummn”.
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Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YyCTaHOBMEHHbIX 3aKOHaMuW M UHbIMU
HOpPMaTMBHbLIMU NpaBOBbLIMK akTamun Poccunckon degepaumm

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLueHue npaB noTpebuTenen, ycTaHOBMEHHbIX 3aKOHaMU U UHBIMU HOPMAaTVMBHBIMU NMPaBOBLIMI aKTamu
Poccuiickoin  ®epgepaumn, npogasel (MCMOSHWUTENb, W3TOTOBWUTEMb, YMOSIHOMOYEHHAas oOpraHusauus Wnm
YNOMHOMOYEHHbIA UHOVBUAYASbHbLIA NpeanpuHUMaTenb, UMMNopPTEP) HECET aAMUHUCTPATUBHYHO, YrONOBHYIO WK
rpakaaHCcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuiickoi depepaumu.

Cratba 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHaMmy MECTHOrO camoynpaBfeHus
(B pea. PenepanbHOro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awmtbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHMs OpraHbl MECTHOrO
camoynpasneHus Bnpase:

paccmaTpuBaTh xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;

obpaluaTbcs B Ccyabl B 3awWMTy Nnpas notpebuTtenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbisBNEHUM no xanobe notpebutens ToBapoB (paboT, ycrnyr) HeHagfnexallero kavecTBa, a Takke
OMNacHbIX AN XNU3HW, 300POBbS, UMYLLECTBA NOTPedbuTenen n okpyxarLlen cpegbl HedameanuTensHo usseLartb 06
3TOM (pepepanbHble OpraHbl WCMOMHWUTENbHOW BNacTW, OCYLWECTBSALWNE KOHTPOMb 3a KavyecTBOM M
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLECTBAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npenocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAANbHbLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEHHbLIX 06begUHEHUI NOTPeduTener (Mx accoumalun, co3oB)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beAMHATLCA Ha [J0OOPOBOMBLHOM OCHOBE B OOLWECTBEHHble 00beanHEeHUs
noTpebutenen (Mx accoumaumm, Colo3bl), KOTOPblE OCYLLECTBISIOT CBOI AeATENIbHOCTb B COOTBETCTBUM C yCTaBaMu
yka3aHHbIX 06beanHeHnn (Mx accoumaLmin, Co3oB) 1 3akoHogaTenscTBoM Poccuickon egepaumn.

2. ObwecTBeHHble 0ObeaMHeHns noTpebutenen (UX accoumaumu, CO3bl) AMS OCYLWECTBEHUS CBOUX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon ®enepaumm, perynmpyrowmx oTHoWweHus B obnactu
3awWmTbl NpaB noTpebutenen;

NpoBOOMUTL HE3aBWCMMYIO 3IKCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOoBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTeENsMMU,
NCMONHUTENAMM) MHAOPMALIMK O HUX;

OCYLLECTBMATb 0OOLLEeCTBEHHbIA KOHTPOMb 3a cobniogeHvem npaB notpebutenen u HanpaBnATb B OpraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpaBsrieHus MHopMaumilo o0 dhakTax HapylleHuhd npas
notpebutenen Ona NpoBeAeHUS MPOBEPKM ITUX (PAKTOB M MPUHATUS B Cryvyae UX MOATBEPXOEHUA mMep Mo
npecevYeHnio HapylleHun npaB noTpebuTtenen B npegenax MOSHOMOYMUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeaeHUN IKCMepTU3 No akTam HapyLleHun npae noTpebutenen B cBs3u ¢ obpalyeHuamm notpebutenen. Mpu
OCYLLeCTBNEHUN ODLLECTBEHHOIO KOHTPONs obLecTBeHHble 06beanHeHNs noTpebutenen (Mx accoumaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCMOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auum umm
YNOSTHOMOYEHHbIX UHAMBWUAYamNbHbIX NPeAnpuHMMaTenen, UMNOpPTEPOB) NpeAcTaBieHne JOKYMEHTOB (BbINONIHEHUE
AeNCTBUiA), 0683aHHOCTb NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX NO TpeboBaHMio NOTpebuTens He ycTaHOBreHa
3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMIo O NpaBax noTpebutenen n 0 Heo6XoAMMbIX AeNCTBUSIX NO 3aLlMTe ITUX Npas.,
0 pesynbTaTax CPaBHUTEMbHbIX UCCReAOBaHU KadyecTBa ToOBapoB (paboT, ycrnyr), a Takke MHy MHdopMaLmio,
koTopass 6ygeT crnocobcTBOBaTb peanu3auMum npaB WM 3aKOHHbIX WHTepecoB notpebutenen. [ybnukyemble
obLecTBeHHbIMM 06beaMHeHUAMKN noTpebutenen (Mx accoumauusiMu, Coko3amu) pes3ynbTaTbl CPaBHUTENbHbIX

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 27 n3 29

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc

nccneaoBaHUM KayecTsa TOBapoB (paboT, ycryr) He SBMAITCA pekrnamon;

BHOCMUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BNacTW, OpraHM3auny NpeanoXeHns o NpUHATUM Mep no
MOBbLILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO NPMOCTaAHOBIEHWIO MPOW3BOACTBA M peanu3auny ToBapOB
(BbIMONHEHMA paboT, oOKasaHwWs Ycryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHLUMX NPEeAbSABMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBOM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCMTb B OpraHbl MpoKypaTypbl W deneparnbHble OpraHbl WCMONMHUTENbHOW BRacTy marepuanbsl O
NpMBNEYEeHUM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanu3auuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabaABnseMbiM K HUM obsizaTenbHbiM TpeboBaHMsAM, a Takke
HapyLwalwmux npasa notpedbutenemn, yCTaHOBMEHHbIE 3aKOHAMW UM MHBIMW HOPMAaTMBHLIMW MPABOBbLIMU aKTaMu
Poccunckon degepaumu;

obpalaTbCa B OpraHbl NpoKypaTypbl ¢ NnpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HEAEeNCTBUTENBHBIMU
akToB deaepanbHbIX OPraHoB WCMOSNHUTENbHOM BNacTW, akTOB OPraHOB MCMOMHWUTENbHOW BMAcTM CyObeKkToB
Poccuinckon ®egepauum M akTOB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYalunx 3akoHamM U WHbIM
perynvpyloLmm OTHOLIEHNS B 06racTu 3awmnTbl npas noTpebuTtener HopmMaTBHBIM NpPaBoOBbIM akTam Poccuinckon
depepauymuy;

obpawaTeca B CyAbl C 3asdBMEeHWsAMM B 3alUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYy4apCTBEHHOro Hags3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeA0CTYNHbIX rOCY4apPCTBEHHbIX MHAOPMAaLMOHHBLIX PECYPCOB B 06n1acTu 3almThl paB NnoTpebuTenein, kKayecTea
n 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTta NpaB 1 3aKOHHbIX MHTEPECOB HEOMNpPeAeneHHOro Kpyra notTpebuTtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMWS
notpebutenen (ux accoumauuu, cCo3bl) BrnpaBe NPeabsaBnsATb UCKM B CyAbl O MpPeKpaLleHMM NpOTMBOMNPaBHbIX
OEeWCTBUA M3roToBUTENs (UCMOMHMTENs, NpoAaBua, YMNOJIHOMOYEHHOW OpraHu3auMn WM ynosTHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMNnopTepa) B OTHOLLEHWN HEONPEAENEHHOro Kpyra notpeburenen.

(4acTtb nepBas B pea. PepepansbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yaoBneTBopeHMn Takoro ncka cya obs3bisaeT NpaBoHapyLIMTENs JOBECTU B YCTAHOBMNEHHbIN Cy4OM CPOK
yepes cpeacTea MaccoBown MHOPMAaLLMM UM MHBIM CNOCOOOM A0 CBeAeHMs noTpedbuTtenen peweHme cyaa.

BcTynvBlIEe B 3aKOHHYHO CUIy pelleHue cyga O MNpu3HaHMM OeNCTBMW U3roToBMTENns (MCMomHMTens,
npogasua, YMONHOMOYEHHON OpraHM3auMM WAM  YNOSTHOMOYEHHOro UWHAMBMOYANbHOro npeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeomnpedeneHHoro kpyra notpebutenen obsasatensHO Ans cyaa,
paccmaTpuBaloLllero uck notpebutens O 3awmuTte ero npas, BO3HUKWWX BCNEACTBME  HACTYMneHus
rpaXx4aHCKO-MPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBUTENs (MCMOMHUTENs,, NpoAaBua, YNOMHOMOYEHHOM
opraHmsaumm nnm ynonHoOMOYEHHOrO MHAMBUAYaNbHOro NpeanprvHumaTtens, MUMnopTepa), B 4acTu BONPOCOB, MMENK
N MeCTO Takue OeWCTBUSI U COBEPLLEHBI NI OHWU U3roTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOJTHOMOYEHHOMN
opraHm3aumen Unm ynosTHoOMOYeHHbIM UHAMBUAYANbHBLIM NpeanpUHUMaTENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABIEHHOIO 06LLECTBEHHBIM 00 beANHEHNEM NOTPebUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOrO CcamoyrnpaBfieHMs B UWHTepecax HeonpederneHHoro Kpyra
notpeburtenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLEeCTBEHHOMY OObeguHeHuto notpebutenen (ux
accoumauum, coasy), opraHam MeCTHOrO camoynpaBreHns BCEX MOHECEHHbIX MO Aeny CyAeOHbIX n3gepxek, a Takke
MHbIX BO3HMKLLMX 0O 06palLeHnsi B CyA 1 CBA3aHHbIX C paCCMOTPEHMEM Jena HeoOXOAMMbIX pacxodoB, B TOM Yucrne
pacxodoB Ha MpPOBEAEHUE HEe3aBUCUMOW IKCNepTU3bl B Criyyae BbISBMEHUS B pe3ynbTaTe NpoBedeHUs Takon
3KCNepTM3bl HapyLeHus obs3aTenbHbix TpeboBaHui K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
b.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dheBpansa 1992 roga
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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O 3awuTe npas notpebutenein”
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